Y KAS3
[IPE3UIEHTA POCCUIUCKOW SEINEPALIUN
O benepanbHOM nporpamMme "PedopMuMpoBaHME U
Pa3BUTHE CUCTEME I'OCYIapPCTBEHHOM CJIyXOb POoCCUMCKOM

depmepauum (2009-2013 romw) "

(B pemaxuum yxaszsoB llpesuneHTa Poccuiickol denmepauunm
or 12.01.2010 . N 59; or 10.08.2012 r. N 1156)

B nesnax COBEPIUEHCTBOBAHNUS CUCTEMEl TOCYHAPCTBEHHOM  CJIyXOH
Poccurickoy demepaliMy, I[IOBHIIEHUS PEe3yJIBTATMBHOCTM HpodeCcCHMOHAJIEHOM
cayxeBHOM IOedaTeJIbHOCTM I'OCYIAapPCTBEHHEIX CJIYXAllMX ¥ B COOTBETCTBUU C
IIYHKTOM 2 cTaTbMu 18 denmepayibHOTO BakoHa oT 27 Mag 2003 r. N 58-03

"0 cucrTeMme TOoCyIapCTBEeHHOM CITyXOBL Poccumckom denepauunm"
I OCTasHoBJ A o:
1. OcymecTeurb B 2009-2013 romax MeponpuAaTHs, HalpaBJIEHHBE Ha

maJibHeNee ped@OopMUMPOBaAHME M PA3BUTME CUCTEMBEl I'OCYIAPCTBEHHOM CJIYXOBL
Poccurickom denmepaumn.
2. YCTAHOBUTH, UYTO OCHOBHEIMM HaNlpaBJIeHMAMM pedopMMpPOBAHMUSA U

pasBuUTUsa CHCTEMEL TOCYyHOapCTBEeHHOM CJyXx0Oel Poccumckom demepaumm
SABJISIOTCA :

bopMMpOBaHME CUCTEMEL TOCYyHOapCTBEHHOM CITYXOBL Poccumckon
demepaumm Kak LI&JIOCTHOT'O TOCYyIapCTBEHHO-TIPABOBOTO VMHCTUTYTA,
CO3IaHMe CHUCTEMH yIpaBJIEeHMSA T'OCYyIapPCTBEHHOM CJIyXOOM;

BHeIPEeHME Ha T'OCyIapCTBEHHOM cJiyxbe Poccumckon denepauum
50OEKTUBHEIX TEXHOJIOTMM M COBPEMEHHEIX METONOB KaIpOBOM pPabOTH];

nopBblleHVE 20DEKTUMBHOCTM TI'OCYHapCTBEHHOM CITYyXOHBI Poccumickon
denepauumn u Pe3yJibTaTUBHOCTU npobecCcroHaJIbHOM cayxebHOM

IEeATEeJIbHOCTM TOCYHNapCTBEHHBIX CJIyXallMX .
3. YrBepmuTh npuiaraemyin bemepalsibHyW nporpamMmy "PebopmMmmpoBaHMe
U Pa3BUTHE CUCTEMBl TI'OCYHAapCTBEHHOM CIyXOe Poccumickoy demepauun

(2009-2013 rome) " (manee - IlporpamMma) .

4. OnpenennTb TOCYINAapPCTBEHHBIM 3aka3dMKOM - KOOPAMHATOPOM
[IporpaMMeL MyHMCTEPCTBO TpyZa WM COLMalbHOM BalMTE PocCCuUMckoMm
denmepaumn.

Bo3JIOoXUTE Ha TOCYyNapCTBEHHOTO 3aKkas3yMKa - KOOpAMHAaTOpPa
[lporpaMMel  OCylecTBJIeHMe (QYHKUMM IO IIJIAHMPOBAHMI peayms3alumn n
MOHMTOPMHTY MEPOIPUATHUN, [PEeNyCMOTPEHHEIX IIporpaMMoOM, a TakxXe I10
KOHTPOJIO n KOOPIOMHALUM OeSATeNbHOCTU benepasbHEIX OpT'aHOB
VICIIOJIHMTEJIBHOM  BJIACTM — TOCYINAaPCTBEHHBIX 3aKa34UMKOB M MCIIOJIHUTEJIEN
YKa3aHHEIX MEepONpUATHUM.

(IIyHKT B pemakuum Ykaza IlpesumnmeHTa Poccurickom demepauun

or 10.08.2012 . N 1156)

5. IpaBuTenbCcTBY Poccumickoy denmepalum:

obecneunuThb OOWLMM KOHTPOJIb 3a peajmz3aumey [IporpaMdel;

eXeTrOOHO MHQOPMMPOBATH llpesmmeHTa Poccumckom demepaumm O XOOe
BHIIIOJIHEHMSA [IpOTPaMMEL;

npy bopMmMpoBaHMM NpoeKTa obenepanpHOTO OomxeTa Ha 2013 rox;
NpenyCMOTPETh B YCTAHOBJIEHHOM INOopsAAke OOIXEeTHBIE aCCUTHOBAaHMUA Ha
peammszauno I[IporpaMMHL.

(IyHKT B pemakumm YkKasa IllpesmpmeHTa Poccuiickom Odenmepauum
or 10.08.2012 r». N 1156)

6. (YrpaTwnn cuinty - Ykas llpesumpmeHTa Poccurickom Odermepaumn
or 10.08.2012 r. N 1156)
7. PexOMeHIOOBATb opraHaM TOCYyIapCTBEHHOM BJIACTM CYyOBEKTOB

Poccurckor depmepaluum M OpraHaM MECTHOT'O cCaMOylpaBJieHuA B IOpenesax
CBOMX OIOOXETHBIX CPEenCTB:

NPMHATE ydacTMe B peanMs3aluuy MepOonpusaTul, npenyCMOTPEHHBX
[IporpaMMoO;
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paszpaboTaTe M YTBEPOUTL OIPOTPaMMEL Pas3BUTUSA I'OCYyIapCTBEHHOM
TpaxIaHCKOM CJyXOe CcyOBekTOoB Poccurickoy demepallUlM M MYyHUILUIIAJIbLHOM
CJTYXOHI .

8. Hacrosumm VYka3 BCTyIaeT B CWJIYy CO IOHS eT0 OodUUMaJIbHOT'O
onyOJIMKOBAHMUS .

[IpesuneHT Poccumckon denmepaumm I.Meneenes
Mockea, Kpemsb

10 mapra 2009 roma
N 261

YTBEPXIEHA

YkaszoM llpesmupmeHTa
Poccurickoyn demepauum
or 10 mapta 2009 .
N 261

OENEPAJILHAS IIPOT'PAMMA

"PEGOPMMPOBAHVE ¥ PARBUTHE CUCTEMH

TOCYIAPCTBEHHON CJIYXBH POCCUVCKOM
OENEPAIMM (2009-2013 TOIH) "

(B pemaxkumm ykaszoB llpes3umneHTa Poccumckom denmepaunm
or 12.01.2010 . N 59; or 10.08.2012 r. N 1156)

OACIOPT
benmepasibHOM MNPOTPAMME
"PebopMMpPOBaHME U PA3BUTUE CUCTEMH I'OCYOAaPCTBEHHOM
cntyx6ul Poccuimickon demepaumm (2009-2013 rozer) "

HaumeHOBaHMUE - bemepanbHasa nporpamMMa "PedpopMMUpOBaHME n
[IpoTpaMMel pas3BuUTHE CUCTEMEI TOCYyIapCTBEHHOM CJTYXOBI
Poccurickon Qemepaumm (2009-2013 romer) "

HammeHOBaHMUE, - nopydeHusa IllpesmmeHTta Poccunickom demepauum OT
HOMEp M ImaTa 1 mapra 2007 r. N IIp-337, or 21 dempans 2008 .
NPUHATUSA PEUEeHNS N [Ip-279 m ot 11 anpens 2008 r. N IIp-644

0 paspaboTke

[TporpaMmel

T'ocymapCTBEHHEN - MMHMCTEPCTBO Tpyna n COLMAJIbHOM 3aMMTE
3aKasuUK — Poccurickon demepaumm

KOOPIMHATOP

[IporpaMMEl

(B pemakuum Yrasa [Ipe3uneHTa Poccurckon denmepauunm

or 10.08.2012 ». N 1156)

T'ocymapcTBeHHEE - MMHMCTEPCTBO 3KOHOMMUECKOTO Pa3BUTHUA POCCUMCKOM
3aKa34uMKU denmepanunn, MuyHmncTepcTBO BHYTPEHHUX nent
MEepOonpMATUN Poccurickon demepauun, MyHMUCTEPCTBO OOOPOHEH
[IpoTrpaMMEL Poccmurickon demepaumy, MHUMHUCTEPCTBO OOpPa30BaHUA
M Hayku Poccurckoy demepaumn, MMHUCTEPCTBO
CBA3U u MaCCOBEIX KOMMYHMUKAUMUY POoCCHUMCKOM
denmepaunn, MMHMUCTEPCTBO OCTULMM  POoCCHUMCKOM
denmepaunm, MMHMCTEPCTBO Tpyhda M COLMAaJIbHOM

3ammTH Poccuyckoy demepauum
(B pemakuum Ykasa [Ipes3uneHTa Poccumckon depmepauun
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or 10.08.2012 r.

N 1156)

OCHOBHEIE
VICIIOJIHU T eJIU
MeponpmATU
[IporpaMMEel

(B penaxkumum
or 10.08.2012 r.

MuyHMCTEPCTBO TpyIoa n CcouMaJlbHOM 3alMTH
Poccumckon denepaunn, MuyHmMcTepCcTBO
SKOHOMMYECKOTO pasBuTusa Poccumickon denmepauun,
MyHMCTEPCTBO BHYTPEHHNX neJ Poccumckon
denepaunn, MryHMCTEPCTBO ODOPOHEL POoCCHUMCKOM
denmepauun, MuHMCTEPCTBO OOpasoOBaHMA U HAYKU
Poccumckon denepaunm, MMHMUCTEPCTBO CBA3U U
MaCCOBBIX KOMMYyHMKaALUMM PoOCCHUMCKOM denmepaunmn,
MyHMCTEPCTEBO bmHaHcor Poccurickoy demepauuu,
MUHMCTEPCTBO IOCTULUMA Poccumckon denepaunn,
Hay4YHO-MCCJIefOBaTeJlbCKuUEe, obpasoBaTeJsIbHEE "
VHBle OopTaHM3aluy, OlpenejisseMele Ha KOHKYPCHOM
OCHOBE B YCTaHOBJIEHHOM IIOpPAIOKE

Hesnp IIporpaMMel

Bamauu IIporpaMMEl

Ykasza [MpesuneHTa Poccumckomn denepaumn

N 1156)
- co3maHue LIeJIOCTHOM CUCTEeMH TOCYyOapCTBEHHOM
CITYXOBI Poccumckom denepauun (manee -

ToCymapCTBeHHasa CJyxba) [HOCPeOCTBOM 3aBeplleHUS
pebopMMpPOBaHUA €€ BMIOB UM CO3HOAaHMS CUCTEMEL
YyIIpaBJIeHUS TOCYHOapCTBEHHOM caiyxoou,
bopMMPOBaHMSA BHICOKOKBAJIMUOULUMPOBAHHOTO KaIpPOBOIO
cocTaBa I'OCyIOapCTBEHHOM CJIyXxOrvl, obecrneumBamuero
20beKTMBHOCTD TOCyOapCTBEHHOT'O yhopaBJleHus,
pPasBUTHE TPAXIAHCKOIO obmecTBa M MHHOBALMOHHOM
DKOHOMUKM

obecrieyeHre B3aMMOCBSA3M BUIOB I'OCYOAapPCTBEHHOM
CIIyX0Obl, a TakKXe T'OCYINAapPCTBEHHOM UM MYHMUMIIAJIbLHOM
CITYyXOHBI

bopMMpOBaHME COBPEMEHHOM npaBOBOM OCHOBHI
BOEHHOMU 128 NIpPaBOOXPaHUTEJILHOM CJTyXOBI,
COBEPUEHCTBOBAHUE IpaBOBOM OCHOBEH
TOCYIapCTBEHHOM TI'PaXIaHCKOM CJyXOel Poccumckomn
depmepaumm

CO3OaHMe CUCTEME YIIpPaBJIeHUSA TOCYyIapCTBEHHOMN
cityxbonm

bopMmMpOBaHME CUCTEMEl MOHMTOPMHIA OOIMECTBEHHOTIO
MHeHMS 00 30QeKTMBHOCTM TI'OCYIapPCTBEHHOM CJIyXOB
U PEe3YyJIbTAaTUMBHOCTM NPOOECCHMOHAJIBHOM  CIyXeOHOM
OEeATEeJIbHOCTM T'OCYIapCTBEHHHX CJIYyXAlMX

paspaborka u BBeIOeHUue AHTUKOPPYILUMOHHEX
CTAHOAPTOB B BUIOE YCTaHOBJIEHUS s
TOCYIapCTBEHHOM UM MYyHMULMIAJBHOM CJIYyXOB eIOVHOM
CUCTEMHl 3alpeToB, OI'PaHMUeHulM, OOS3aHHOCTEN U
OO3BOJIEHMI, HaNIpPaBJIEHHEIX Ha npenynpexineHme
KOPPYILUN

PasBUTHE MeXaHM3Ma [IpenynpexIeHUs KOPPYILUN,

BEIABJIEHU A u raspeumeHnsa KOH@ﬂMKTa VHTEPEeCOB Ha
TOCYHOapCTBEHHOM ciyxbe

CO3maHue CUCTEMH KOHTPOJIA OesaTeJIbHOCTHU
TOCYOHAapCTBEHHEIX CJlyXalMX CO CTOPOHEI MHCTUTYTOB
IpaxmaHCKOI'o ofmecTBa

YIIOpAIOOUEHME U KOHKpeTnusaumnsda [IOJIHOMOUMM
TOCYyOapCTBEHHEIX CJIyXalnx, KOTOPEIE IOOJIXHEI OBITb
3aKpPeIlJIEeHel B IOOJDKHOCTHBEIX peTrJlaMeHTaX

BEIpabOTKa OITUMAaJIbHOM CUCTEME B3aMMOIENCTBUI
MHCTUTYTOB I'PaxIaHCKOTO ofmecTBa U CpencTs
MacCcoBOM nHOOPMaALIUM c TOCyHOapCTBEHHBMHU
opraHaMmu, MCKJIYanmen BOBMOXHOCTb

HEeIIpaBOMEPHOTI'O BMellaTeJIbCTBa B IedTeJIbHOCTb
TOCYHapCTBEHHEIX CJlyXalnx
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COBEpPUEHCTBOBAHME MexXaHM3Ma, obecrneumBaKIEero
cofJioIeHre TOCYINapCTBEHHBIMM  CJIyXalMMU obmmx
IPUHLUIIOB CJIYXeOHOT'O IIOBEIEeHUS, YTBEPXIEHHHX
YxasoM IlpesmupmeHTa PoCCHUMCKOM denepaunnm oT
12 arrycta 2002 . N 885 "OO6 yTBepXIeHUM OOMUX
IIPUMHLUIIOB CJIYyXeOHOT'O IMIOBeIeHMS I'OCYyHapCTBEHHHX
ciyxammx"

peryiaMeHTauMsa QYHKLUUMU o OKaBaHUI
KOHCYJIbTAaTUBHOM TTOMOIIM benmepaJsibHEIM OpIr'aHaMm
TOCyIapCTBEHHOM BJIACTM, OpTraHaM IT'OCYHOapCTBEHHOM
BJlacTu CybwekTOB Poccuyckon denepaluy, MHBEIM
ToCyIapCTBEHHEIM opraHauM, oBpasOoBaHHEIM B
COOTBETCTBUU C KoHCTUTYyLMEN Poccumckom
denepauum (majiee — IOCyIapCTBEHHHE OPI'AHH) , o
BOIpoOCaM, CBs3aHHEM C IIPUMEHEHMEM Ha IpPaKTUuke
oBmmx IPUHLUIIOB cryxe®HOTO MOBeIEeHUs
TOCYIapCTBEHHEIX CJIyXallx

METONOJIOTUYECKOe ofecreueHMe OesaTeJIbHOCTHU
KOMMCCHUM TII0 COOJIIoIeHU TpebOBaHUM K CIIyXeOHOMY
MIOBEIEHUID U YPeTyJIMPOBAHUI KOHQJIMKTA MHTEPECOB

paspaboTka MexaHMU3Ma IPUHSATUSA Mep o
IPeIOTBPAlleHMIO KOHOIMKTa MHTEPECOB, B TOM UMCIE
rnociue yxona TOCYyHOapCTBEHHOTO cryxamero C

TOCYHOAapPCTBEHHOM CJIyXOH

pazpaboTka Opouenypr, obecrneuuBawlel NpoBeleHUe
CJTyXeOHEIX pPacCcJIeNOBaHUM CJIydaeB KOPPYILMOHHBIX
HpOHBHeHMﬁ CO CTOPOHEI I'OCYIOapCTBEHHEX CJIyXallX
perJyiaMeHTaluMs BOINPOCOB, KacCawolMXCd TMTOBHIIEHM S
OEHEeXHOTO COHNEPXaHMSA M ONTMMM3aUMM NEeHCHMOHHOTO
obecrnedyeHnsa T'OCYHAPCTBEHHBIX CJIyXallMxX
COBEPIWEHCTBOBaHMe paboTH, HaIlpaBJIEHHOM Ha
NPUOPUTETHOE IPMMEHEHME Mep I[I0 NPpeaylnpeXxOeHU
Koppynuuu u 6opbbe C HeM Ha I'OCYyOapCTBEHHOM
ciyxbe

BHeIpeHME B NIpaKTUKYy KaIpOoBOM PaboTE
TOCYIapCTBEHHEIX OPI'aHOB IIpaBuila, B COOTBETCTBUMU
C KOTOPEM IOIMTEJIbHOe, Oe3ymnpedHoe U s3bdexTmMBHOE
VCIIOJIHEHUE TOCyIapCTBEHHEM CITyXallyM CBOMX
OOJDKHOCTHBEIX OOS3aHHOCTEM IOJIXHO B O0S3aTEeJIbHOM
NOpAaOKe YUMTHIBATHCHA [IPM Ha3HAYEHUMM €eTro Ha
BBRIIECTOAUYI IOJDKHOCTB, IPUCBOEHUM €My BOMHCKOIO
WM  CIeuMajibHOT'O 3BaHUA, KJIACCHOT'O uyHa,
OUIIJIOMaTHUUECKOTO PaHTa MM IPpM [NOOUPEHUMN
COBEpPUEHCTBOBAHUE OPTAaHMU3ALMOHHBEIX U IIPaBOBEIX
MEeXaHM3MOB npobeccruoHaIbHOM cityxeOHOM
OeATeJIbHOCTU TOCYIapCTBEHHEIX CJyXallMx B  LeJax
[IOBBIIEHU S KauecTBa TOCYyIapCTBEHHEIX yCayr,
OKas3BBaEMBIX T'OCYHAPCTBEHHBMM OpTaHaMM I'paxIaHaM
M OpraHM3alusaIM

BHegmpeHMe 3QOEeKTUBHEIX TEXHOJIOTMM UM COBPEMEHHBIX

METOIOB KaOpoBOM paboTH, HaOpaBJIEHHBIX Ha
[IOBHIIEHME npobeccruoHabLHOM KOMIIETEHTHOCTH,
MOTMBALUMU TOCYyHOapCTBEHHEX CITyXalmx u
obecneueHue Y CIJIOBUM OJis yBEeJINUYEeHUS

PeE3YIbTATUBHOCTY UX NPOOeCCHOHAJIBHOM CIIyXeOHOM
OesaTeJIbHOCTHU

pas3paboTKa CUCTEMEL Mep, HanpaBJIEHHBIX Ha
COBEpPIUEHCTBOBAHUE nopsanka IPOXOXIEHM S
TOCYyHOapCTBEHHOM CITYXOHI u CTUMYJIMPOBaHME
OOOPOCOBECTHOT'O VICIIOJIHEHU A o0ga3aHHOCTEN
TOCYyHOapCTBEHHOM CITYXORI Ha BEICOKOM

npodpecCcroHaJIbHOM yPOBHE
COKpalleHMe M3JIMUIHEN UMCIJIEHHOCTM I'OCyIapCTBEHHBIX
CJTyXallMX C OIOHOBPEMEHHEBIM IIPMBJICUEHMEM Ha
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CpOxkM M 3Tallbl
peanmsaunmn
[IporpaMMEel

OCHOBHEIE
HalnpaBJIeHUA
peanmsaunm
[IporpaMMEL

ObBeMEl U
VCTOUYHMKHU
bruHaHCUPOBAHMSA
[TporpaMmel

OxmoaeMele
pes3yJbTaTh
peanmusaunm
[TporpaMmel

TOCYIapCTBEHHYIO CIyx0y HauboJee
KBaIUOUUIMPOBAHHEIX CIleuraarcTOB u coznmaHue
ameKBATHHX MaTepMaJIbHEX CTUMYJIOB B 3aBUCUMOCTU
oT ofbeMa M pesynbLTaToB pafoTh TI'OCyHapCTBEHHEBIX
CITYXalyx

bopMupoBaHME ¥ peanusalusa OpoTpaMM [IONT'OTOBKU

KaIOpoB oJis TOCYIapCTBEHHOM CJITY KO b7
npodeCcCcruoHaJILHOTO pPasBUTUS TOCYIapCTBEHHEX
CITYXalyx

PasBUTHE CUCTEME OOTIOJIHUTEJILHOTO

npodeCcCcrMoHaJIBHOTO 00pas0oBaHMA I'OCyIapCTBEHHEIX
CIIyXamx

COBEpPIIEHCTBOBAHME CUCTEME! TOCyIapCTBEHHEIX
TapaHTUM Ha TOCYHOAapCTBEHHOM ciiyxbe

BHeIpPEeHME COBPEMEHHEIX MEeXaHU3MOB CTUMYJIMPOBAHUSA
TOCYIapCTBEHHEIX CJIyXallx

2009-2013 romw
(I sTan - 2009-2010 rTomwl;
IT sTan - 2011-2013 rTomw)

bopMMpOBaHME CHUCTEMBl I'OCYINAPCTBEHHOM CJIyXOB Kak
LeJIOCTHOT'O T'OCYINAapCTBEHHO-NIPABOBOT'O MHCTUTYTA,

co3naHue CUCTEeMBl YyIpaBJIEeHMS TOCYHapCTBEHHOM
ciyxbom
BHeIPEeHME Ha TI'OCYHapCTBEHHOM CJyxbe 3dbeKTMBHBIX
TEXHOJIOTUN " COBPEMEHHEIX MEeTONOB KaIpOBOM
PaboTE

NnoBbIIEHME 2OPEKTUMBHOCTM I'OCYHAPCTBEHHOM  CJIYXOE
¥  PEe3yJIbTAaTUBHOCTM NPOQEeCCUOHAJILHOM CJIyXeOHOM
OeATEeJIbHOCTU TOCYIAapPCTBEHHBIX CJIYXallMxX

Ha BEeCb Iepuon peanmzaumm lIporpaMMel 3a CUeT
CpeIcTB OGemepasibHOT'O OooxeTa IpedyCcMaTpUBaeTCs
691 myH. py6OJer, B TOM UMCJIIE:

Ha O(mHaHCcHpoOBaHMe I sTamna peanmsauuy I[IporpaMMbe

(2009-2010 romer) - 258,6 muH. pybiew;
Ha O(umHaHcupoBaHMe II sTana peanm3auum [IporpaMMe
(2011-2013 romer) - 432,4 miH. pyOGien

bopMmpoOBaHME U pasBUTME BUIOB IT'OCYHAapCTBEHHOM
CITYXOBI

BHEIPEHME [PABOBHIX M OPTaHM3AlMOHHEIX MEXaHMU3MOB
B3aMMOCBA3M BUIOB I'OCYINAPCTBEHHOM CJIYXOH
co3maHue HeOoOXOOMMEBIX Y CIJIOBUM s
npobeCcCcrMoOHAIBEHOTO pasBUTUS TOCyIapCTBEHHEX
CITYXalx

pazpaboTKa HOPM CITyXeOHOM npobeccruoHaIbLHOM
STUKNA n IpaBUII IeJIOBOTO IoBeIeHUsS
TOCYIOapCTBEHHHX CJYyXallMx, a TakXe MeXaHMU3MOB,
obecrneuMBamwIUX MUX COOJIOOEHME

obecrneueHre OTKPLITOCTM I'OCYINapCTBEHHOM CJIYyXOBl U
€e IOOCTYIHOCTHM OOIWECTBEHHOMY KOHTPOJIO
peanmMszalmrsa aHTUKOPPYILMOHHEIX NPOTPaMM B CHUCTEMEe
TOCYHOAapCTBEHHOM CJIyXOE

yHUGMKaAUMS U MeTOoONYeCKoe CONPOBOXIOEHME
pazpaboTku IOJIXHOCTHBIX perJyiaMeHTOB
TOCYHAapCTBEHHEIX CJlyXalnx

co3maHue u BHeIOpEeHMe CUCTEMEI rokaszaTeJsien
Pe3yJbTaTUBHOCTHU npobeccruoHaIbLHOM CITyXeOHOM
IedTeJIbHOCTU TOCyOapCTBEHHEIX CJIyXalnx,

nubdepeHUMPOBAHHEIX [10 HaNPaBJIEHUAM IeSTeJIbHOCTU
TOCYyIapCTBEHHBEIX OPI'aHOB
COBEPIIEHCTBOBAHME I[IOPAIKa 3aMelleHMS BaKaHTHBIX



OOJDKHOCTEY TOCyIapCTBEHHOM CJIyXObl Ha OCHOBE
KOHKkypca, ofecrneuuBanller0 PaBHBIM IOCTYIl T'PaxIaH
K I'OCyIapCTBEHHOM CJIyx0e

BHeIpeHUEe U COBEpPUEHCTBOBAaHUE MEeXaHM3MOB
bopMmpoOBaHUS KaOpoBOT'O pe3epBa, [IpoBeleHUS
aTTecTaluMM ¥ POTalUMM I'OCYIapPCTBEHHEIX CJIyXallMx
aKTyalM3alusa comoepXaHMs IIporpaMM IIOOTOTOBKU U
OOIOJIHUTEJIbHOTO IpodecCcHuoHaNbHOTO OOpa30BaHUSA

TOCYyOapCTBEHHBIX CITyXallUx n BHeIpeHUe
COBPEMEHHEIX obpasoBaTeibHBIX TEXHOJIOTUM B
npouecc mx oOydeHud

paspaboTka u BHeIpeHMe B TOCYyOapCTBEHHBIX
opraHax nporpaMmm n MHOVBUOYAJIBHEIX I1JIAHOB
npodeCcCrMoHaJIbHOTO pPasBUTUSA TOCYyHOapCTBEHHBIX
CITyXallyx

paspaboTka u IpMYMeHeHUe B TOCYyHOapCTBEHHBIX
opraHaxXx COBPEMEHHEIX MEeXaHU3MOB CTUMYJIMPOBAHUSA
TOCYyHOapCTBEHHBIX CITyXalx K MCIIOJIHEHUIO

00A3aHHOCTEN TOCYHapCTBEHHOM CJIyXOB Ha BEICOKOM
npobdeccroHaNIbLHOM YPOBHE

perjaMeHTaluusa U peanmzauunsa npenyCMOTPEHHEIX
B3aKOHOOATEJIbCTBOM Poccumckom denepaumnn
OOIIOJIHMTEJIb HEIX POCyHapCTBeHHHX PapaHTMﬁ
KUMITUNITHBIX HpaB POCyHapCTBeHHHX CITyXalmx

pazpaboTka MNPaBOBHX OCHOB BalUTHL
TOCYHAapCTBEHHOTO CJIyXalleI'o0 M UJIEHOB €TI0 CeMbU
oT Hacuinsga, prOS n prPMX HeraBOMepHHX

HeﬁCTBMﬁ B CBA3M C MCIIOJIHEHMEM M IOOJI)KHOCTHEBEIX
(cmyxebHBEIX) 0OsS3aHHOCTEMN

KouTposb - KOHTPOJIb peanms3alunmu MEPONPUATUN [IporpaMMel
BEIIIOJIHEHM A OCylleCTBJIAET TOCyOapCTBEHHEN 3aKas4dUK -
[IporpamMmel koopauHaTop I[IporpaMmer

I. ConepxaHue npobjsieMbl M OOOCHOBAHME HeODXOIOMMOCTHU ee
pemeHnsa OPOTPaMMHBEIMM METOIaMMU

OCHOBHEIE L€y M 3alauys pedOopMUPOBaHMS CUCTEME I'OCYIapCTBEHHOM
CITYXOBL Poccurickon demepauum Opui  chOOpMyIMPOBaHE B KoHLenumum
pebopMMpOBaHMS CUCTEMB I'OCYHAPCTBEHHOM CIyXOb Poccurickon denmepaumnu,
yrBepxneHHou lIlpesmnmenToM Poccurickoy dPemepaunm B 2001 romy (manee -
Konuenumsa) .

B cooreBeTcTBUMM C KoHUenumey Cco3OaHbl OCHOBE €IVMHOM CUCTEMEH

TOCYNapCTBEHHOM CJIyXOBl, 3aJIOXEeHE I[IPpaBOBEE, OopraHM3alOHHEE n
SKOHOMMUYECKME IIPMHUMIE ee QyHKUMOHMPOBAaHMS .

B mpouecce pebopMMrpOBaHMSI TOCyIapCTBEHHOMU CITYXOBL Oruia
cbopmmpoBaHa TOCylapCTBEHHAHA TpaxnaHcKkasd catyx0Ba Kak BUL
TOCYyIapCTBEHHOMU CITyXOEHI, BEICTPOEHA cucreMa benmepanbHOM
TOCYOAapCTBEHHOM TIPaXIaHCKOM CJyXOE ¥ T'OCYHAapCTBEHHOM I'PaXIaHCKOM
CIyX0s CyDBEKTOB Poccumckomn denmepaunmn, 3aKpEeIlJIeHE! [IPVHLIMIIEL
B3aMMOCBA3M TOCYHApPCTBEHHOM TIpPaxXIaHCKOM CJHyXOE UM MyHUIUMIIAJIbHON
CITyXOBI, Ha4aTo npeobpas3oBaHMe BOEHHOMU CJTYXOHI, paspab®oTaHH

NpenJyIOXeHNU no GOpPMMPOBAHMIO MNPABOBHX OCHOB NPaBOOXPaHUTEJIbHOM
CJTYXOHI .

BaXHBIM 3TarnoMm pebopMMpOBaHMA TOCYOapCTBEHHOM CJIyXOB CTaJIo
npuHaTue B 2003 rony denmepanbHOTO 3akoHa "O cucTeMe TIOCyHNapCTBEHHOM
canyx6ul  Poccuimickom Odemepaumn", B 2004 rTomy denmepasibHOTO 3akKOHAa
"O TOCyIapCTBEHHOM TpaxIaHCKOM ciyxbe Poccuiickoy denmepaumm". B 2007
rony NpMHAT dPerepalibHBlM 3akoH "O MyHMUMNOAJIBHOM CJyx0e B POCCHUMCKOM
depmepauym".

B nenax peammzaumm QenepaisibHEIX 3aKOHOB O TOCYyHapCTBEHHOM
cayxbe ObUIM M3OaHBl HOPMaTMBHEIE NPaBOBEE aKTH llpesumeHTa Poccumckon
denepauunm u IllpaBuTesbCcTBa Poccuiickoym demepaumm.

OnpegnesieHEl HOBBHIE IMOOXOOEl K (QOPMMPOBAHMI KaIOpPOBOI'O COCTaBa
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TOCYyIapCTBEHHOM TIpaxOaHCKOM CJyx0Obel, BBeIeH KOHKYPCHEM OTOOp Ha
BaKaHTHHE OOJDKHOCTHU TOCyIapCTBEHHOM TpaxIaHCKOM CJITyXOBI "
KOHKPETU3UPOBaHE KBaIMOMKALMOHHEE TpeboBaHMA K TI'OCYyINapCTBEHHEM
TpaxIaHCKMM CJyXamyM, obecleuMBaeTCsa ydaCTHe He3aBUCHUMBIX SKCIEPTOB
B aTTECTAUMOHHHEIX, KOHKYPCHBIX KOMMCCUAX UM B KOMMUCCHUAX IO COBOJIOIEHMIO
TpeBOBaHUM K CJyXeOHOMy I[OBEOEHUI U YypPeTyJIMPOBaHUIO KOHQIMKTa
VHTEepeCcOoB Ha I'OCYyINapCTBEHHOM TpaxIaHCKOM ciyxbe.

T'paxIaHCKMM OOMEeCTBOM K I'OCYHApCTBEHHOM CJyx0e MNpelbsaBJIS0TCS
3HAUUTEJIbHO Bospocume TpeboraHua. OOHAKO OlLleHKa NpodecCcroHaJIbHOM
CcIyXxeOHOM HedaTeNbHOCTM I'OCYINapCTBEHHEIX CJyXalux eme cjabo yBsa3aHa C
TEM, HAaCKOJIbKO KaudeCTBEHHO OKas3bBalTCsaA B TOCYyIapCTBEHHOM oOpTaHe
TOCyIapCTBEeHHEE YyCJyI'M I'paxIaHaM M OpIlaHM3alMsaM.

B pabore KaIOpOBHX CJyXx0 TOCyHapCTBEHHBIX OPI'aHOB BCe elle
MCIIOJNIb3YITCSA yCTapeBllMe TEeXHOJIOTUM, He BeIeTcs LieJleHalpaBJlleHHas
paboTa O NPMBIIEUEHMUI0O MOJIOIEIX IIE€PCIEKTUBHHIX KaIOpOB.

CoBpeMEeHHEE MeTOIb IJIaHMPOBAaHUSA n perJlaMeHTauuu Tpyzna
TOCYIapPCTBEHHEIX CJyXallMxX He IIOJYyuYMJIM LIMPOKOTO PacCIpOCTpaHeHMus, a
IpeNyCMOTPEHHEE 3aKOHOIATeJIbCTBOM Poccuiickol Odemepauun MexXaHMU3MEH
CTUMYJIMPOBAHMSA TOCYHNAPCTBEHHEIX CJIyXaliMxXx K MCIIOJIHEeHMIO oBOsg3aHHOCTEM
TOCYyIapCTBEHHOM CJIyXObl Ha BBICOKOM MNPOOECCUOHAJIBHOM YPOBHE He
peanmus3ylnTcsa B IIOJIHOM Mepe, UYTO CHMXaeT MOTMBALMI I'OCYyHapCTBEHHBIX
CIIyXalyX .

KauecTrO npodecCrmMoOHaAJBHOTO OOyUeHMSa T'OCYyINAapPCTBEHHEIX CJIyXallMxX B
HeIoCTaTOUYHOM CTelneHu oTBEYaeT noTpedbHOCTAM PasBUTUS
TOCYHOAapPCTBEHHOM CJIyXOEH.

YKasaHHEE NPOOJIEeME B 3HAUUTEJIbHOM CTeleHu CBSA3aHE C
OTCYTCTBMEM HayYy4HO OOOCHOBaHHOM " anpobUpPOBaHHOM MEeTOOVKMA
NIPVMEHEHMSA HOPM 3aKOHOIATENbCTBA Poccurickon denmepauun ¢
TOCYyHOapCTBEHHOM cayxbe. [lpoBeneHUE DKCIIEPUMMEHTORB, paspaboTka
OOJDKHOCTHBIX PEIJIaMEHTOB, IIPMMEHEeHME HOBEIX KaIpPOBBIX TEXHOJIOTUM Ha
TOCYyIapCTBEHHOM CJyx0e He MMEKT CUCTEMHOTO XapakTepa. HemocTaTouHO
npopaboTaHa MeTOoIMKa [IPOBEIAEeHMs KOHKYPCOB Ha 3aMelleHMe BaKaHTHBIX
IOOJIDKHOCTEMN TPaXOaHCKOM CITYyXOHI, KBaJIMOMKALMOHHEIX DK3aMEHOB U
aTTecTauMy T'OCYHapCTBEHHBIX CJIyXallMX .

B nmoJpxkHOM Mepe He obecrneumBaeTCcsa B3aMMOCBSA3b pedopMEL
TOCYOAapPCTBEHHOM CJYyXOBE C OIXETHOM, aIMMHUCTPATUBHOM, CyOebOHOM U
BOEHHOM pedopmMaMy, pedopMOM MECTHOTO CaMOyNpaBJIeHMS U OPYyIUMU
npeobpaszoBaHUAMM B cbepe TOCYyHapCTBEHHOTO yHIPaBJIEHMS.

HemocTaTouHasd OTKPETOCTL TIOCYHAPCTBEHHOM CJIyXOBl CIIOCOOCTBYET
IPOSABJIEHMAM OOPOKpaTU3Ma M KOPPYILUM.

OmBIT OCYLECTBJIEHUS MEPONPUATUN benepanbHOM IPOTIPaMMBL
"PedopMMUpOBaHME TOCYyIapCTBEHHOU CJITYXOBL Poccurickon denmepanun
(2003-2005 7rogmm) ", mpomyenHow Ha nepmon 2006-2007 romoB Yxaszsom
[lpesunenra Poccumickoy demepaumn o1 12 pmexabpa 2005 ©. N 1437
"O mpoImJieHUM Cpoka peanusauum demepasibHOM NpoTpaMMbl "PedbopMmpoBaHME
TOCYyIapCTBEHHOM CJyxOel Poccuiickom demepaumm (2003-2005 rTomm)" Ha
2006-2007 rTome", BHIABMJI CJIOXHOCTBL M KOMILJIEKCHHIM xXapakTep IpobiieM
pebopMmpoBaHMsa T'OCYIAPCTBEHHOM CJIyXObl, HeOOXOIMMOCTH IIOCTaHOBKM
neyen u 3amad cllenymomero sTana pedopMMPOBAHMA U PaA3BUTUA
TOCYHOapCTBEHHOM CJIyXOEH.

Pan HampabBJieHMM pedopMMPOBaHMUA TOCYOapCTBEHHOM CJIyXOB OCTaJICSa
HepealM30BaHHEIM, B TOM dYMCJIe NOJIOXeHMA KOoHUenuuy M 3aKOHOOATEJIbCTBA
Poccurckon denmepauunm o bopMUPOBaHUNU CHCTEMEBL yHIpaBJIeHNA
TOCYIOapCTBEHHOM CJyXOOM.

Peammszaumsa HacToAmen [IporpaMMel NO3BOJIMT 33aBEPUMTbL KadeCTBEHHOE

npeobpas30BaHMe CUCTEMH TOCYIAapPCTBEHHOM CJIyXOB, ONTUMMU3UPOBATE e€e
OPTaHM3aLMIIO " OYHKLUMOHUPOBAHNKE Ha OCHOBE YCTaHOBJIEHHBIX
3aKOHOIATEeJILCTBOM Poccuiickonm demepaumm HOPUMHLUNOB, BHEIPUTH Ha
TOCYyDapCTBEHHOM cayx0te COBPEMEHHBIE KaIOpoOBHE, MWHPOPMALMOHHEE,

obpasoBaTEJIbHEE UM yIPaBJIEHUECKME TEXHOJIOTUM .

II. OCHOBHEE LeiaM U 3anmauu l[IporpaMMel, CPOK M 3Tallkl ee
peanmsauuy, LeJIeBEe MHIMKATOPE M IOKasaTeJu
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1. YcnemHocThb pebopMMpoOBaHUS " PasBUTUA CUCTEMEL
TOCYHDapCTBEHHOM CJIyXOH 3aBUCUT oT pa3paboTku n peammsauun
MEepONpMATMM, HalpaBJIEHHEIX Ha MOIEPHMBAalLMIO I'OCYHapCTBEHHOM CITYyXOH
KakK eIMHOM CMCTeMb, a TakXe Ha [IpaKTUIeCKoe I[pMMeHeHMe HOBBIX
TEXHOJIOTUM TOCYyOAapCTBEHHOTO yhnpabjieHMus. COBpeMeHHas ToCcyIapCTBEeHHas
cayxba HOOJDKHa OBITb OTKPEITOM, KOHKYPEHTOCIOCOOHOM M [PEeCTMXHON,

OPUEHTUPOBAHHOM Ha Pes3yJIbTAaTUBHY IedTeJIbHOCTL I'OCYyOapCTBEHHBIX
CoyXalyx IO ODEeCHeUeHMIO MCIOJIHEHMS I[IOJIHOMOUYMM TOCYIapCTBEHHEIX
OpPT'aHOB, IOJIXHA aKTUBHO B3auUMOIENCTBOBATH c VHCTUTYTaMu
TpaxmaHCKoOTo obmecTBa.

2. lernp [IporpaMMel - CO3IaHME LEJIOCTHOM CUCTEMH I'OCYIapPCTBEHHOM
CaIyX6H TTOCPEOCTBOM 3aBeplieHrUs pebopMUMPOBAHMSA e€e BUIOOB U CO3IOaHUsd
CUCTEeME yIpaBJIeHUI TOCYIapCTBEHHOM cayx6oit, bopMUpOBaHUS

BEICOKOKBAaJIMPUUMPOBAHHOTO KaIPOBOI'O COCTaBa T'OCYIapCTBEHHOM  CJIyXOHl,
obecneumpapero 50PeKTUMBHOCTE I'OCYIapPCTBEHHOI'O yINpPaBbJIeHMsa, pasBUTUE
TPaxIaHCKOTO oflleCcTBa M MHHOBALMOHHOM 2KOHOMUKMU.

3. Ina OOCTWXeHMS IIOCTaBJIEHHOM LeJM [pennojaraeTcs peleHMre
CJIenylmyX OCHOBHBIX 3amady:

a) obecrieyeHye B3aAMMOCBS3M BUIOB TI'OCYIapPCTBEHHOM CJIyXOH, a
TakXe TOCYHAPCTBEHHOM UM MYyHULMIIAJIBHOM CJIYXOHBI;

©) COBeplIEHCTBOBAHUE IpaBOBOM OCHOBHI TOoCyIapCTBEeHHOM
TPaXIOAaHCKOM CJyXOv, OGOopMMPOBAHME COBPEMEHHOM nIpaBoOBOM OCHOBH
BOEHHOM ¥ [IPaBOOXPAaHUTEJIbHOM CJIyXOEl;

B) COB3IaHMEe CUCTEMHl ylNpaBJIEHMS I'OCYHOAPCTBEHHOM CJyXOOoM;

I‘) COBEpPIUIEHCTBOBAHME OPTIaHM3aluMOHHEIX )28 ITPaBOBEIX MeXaHM3MOB
npodeCCUOHAJIbHOM CJIyXeOHOM IOeSaTeJIbHOCTM I'OCYHAPCTBEHHBIX CJYyXalMX B
neJyiax ITOBHINLIEHM A KauecTBa T'OCyIODapCTBEHHEIX yciayr, OKa3EBIBaeMBIX
T'OCYyIOapCTBEHHEIMM OpPI'aHaMM TI'paXIaHaM M OpITaHM3alMAaM,

o) pal3paboTKa aHTUKOPPYILMOHHEX MEeXaHM3MOB;

e) bopMMpPOBaHME CUCTEMBI MOHMTOPMHIQ OOIWECTBEHHOTO MHeHusa 00
20beKTMBHOCTHU TOCYyHOapCTBEHHOM CITYXOHBI u PEe3yJIbTaTUBHOCTU
npodeCCrMOHAJIbLHOM CJIyXeOHOM IOeSaTeJIbHOCTM TI'OCYHAPCTBEHHBIX CJIYXAlMX;

X) BHempeHMe DHS0OEeKTUMBHEIX TEXHOJOTMM UM COBPEMEHHEIX METOINOB
KaIpoBOM paboTH, HalpPaBJIEHHBIX Ha [IOBBILIEHUE npobecCcroHaJIbHOM
KOMIIETEHTHOCTM I'OCYIAapPCTBEHHEIX CJlyXallMx, oOOeclIedeHMe yCJIOBMM IJIa MX
Pe3ybTAaTUBHON NPOOECCHMOHANBHOM CIyXeOHOM IOeaATeJbHOCTHU;

3) pPasBUTME CUCTEMH [IOATOTOBKM KaIgpOoB IJig TOCYHAapCTBEHHOM
CITYXOBL u OONIOJIHUTEJIBHOT'O npodeCcCrMOoHaIEHOTO obpasoBaHUA
TOCYHOAaPCTBEHHEIX CJyXallX;

) COBEPIWEHCTBOBaHME CUCTEMB I'OCYyIapPCTBEHHEIX TapaHTuUn Ha
TOCYHOAapCTBEHHOM Cayx0e;

K) BHeIpeHUEe COBPEMEHHEIX MEXaHM3MOB CTUMYJIMPOBAHUSA
TOCYHOAPCTBEHHEIX CJyXallX .

4. IpakTuka peanu3auuu KoHuenuum u odenepasbHON IPOTIPaMMbL
"PedopMUpPOBaHME TOCYyIapCTBEHHOMU CJITyXOBL Poccumckon denmepauun
(2003-2005 roner) ", OTIIBIT COBEPIEHCTBOBAHUA TOCYIapCTBEHHOTO
yIIpaBJIeHUA B 3apyOeXHBIX CTpaHax IOKAa3EIBAlT, YTO BHEIOPEHUE
COBPEMEHHEIX I[PMHLUIOB I TEXHOJIOTMM Ha TOCYyHapCTBEHHOM ciryxoe
ABJISEeTCHS OJIUTEJIbHBEIM M CJIOXHEIM [IpolleccoM. llpenyaraeMele MepONpPUATUS
oo peboOpMMPOBAHMIO U Pa3BUTUIO CUCTEME TOCyIapCTBEHHOMU CITYXOBL
npennojiaraioT Mx OCYWEeCTBJIEHME B OBa LMKJAQ OOIXETHOI'O I1JIAHMPOBAHUA.
TaxuMm oBpasoM, IlporpaMMa HOCUT CPEeNHECPOYHEM XapaKTep M pealn3yeTcs
B 2009-2013 romax B »OBa »Tana.

5. Ha mnepsoM 5Tane (2009-2010 romel) [OpencTouT C y4eToM
IPaBOIPUMEHUTEIILHOM IPaKTUKU YCOBEpPIEHCTBOBATEL benepanbHOe
3aKOHOIATEeJILCTBO B cbhepe TOCYIapCTBEHHOM  CJIyXOBI; OpPTraHM30BaThH

METOOMUECKYD I[IOMOUlb CcyObekTaM Poccumckoy demepaluM UM MyHMUIIUIIAJbHBM
ofpasoBaHMAM B Pa3BUTUN TOCYyOapCTBEHHOM TpaxIaHCKOM CITYXOBL
cydbpexTOB Poccurickoy Odemepauuy UM = MYHMUMINAJIBHOM CJIyXOB; CO3IaTh
OpaBOBHEE M OpTaHM3ALMOHHEIE OCHOBB e€IUHOU CUCTEMEL YIpaBJIeHUSA
TOCyIapCTBEHHOMU CITyx0O0M; paspaboTaThb u BHEIOPUTH MexXaHW3MEL
IPOTUBOLOENCTBUS Koppynumuu; 3aBEpPUUTH pazpaboTky COBPEMEHHEIX
KaIOpOBEHIX, obpasoBaTeJIbHEIX, MHOOPMaLMOHHBIX u yIpaBJIEHUECKUX
TEeXHOJIOTUN u MeXaHU3MOB, obecrneunBamMx Pe3yJbTaTUBHOCTD
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npobeccroHaNIbHOM CJIyXeOHOM HOesaTeJIbHOCTM I'OCYNapCTBEHHEIX CIIYXallX .

6. Ha BTOpoM sTane (2011-2013 romel) MNOPEenCcCTOMUT OCYHECTBJIIATH
MOHUTOPMHT OOMECTBEHHOT'O MHeHMS 00 50beKTMBHOCTM T'OCYyHapCTBEHHOM
CIIyXObl M Pe3yJbTaTMBHOCTM NPOOEeCCHMOHAJIBHOM CJyXeOHOM HOesaTelbHOCTHU
TOCyIapCTBEHHBIX CITYXallMX ; IPOBECTHU KOMILJIEKC MEepPONpUITHUM,
HaNpaBJIEHHBIX Ha [IOBHIIEHME pecTmxa TOCyIapCTBEHHOM CJIyXOBI;
cbopmmpoBaThE MexaHM3ME OOecCHeueHMsa TOCYINAPCTBEHHEIX T'apaHTU IJig
TOCyIapCTBEHHBIX CIIyXalyx ; oBecreunTsb BHEIPEHME COBPEMEHHEIX
KaIpOBHX, oBpas30BaTEJIbHEX, MHOOPMALIMOHHEIX n YIIPaBJIEHUE CKUX
TEXHOJIOTHUM Ha TOCyHapCTBEHHOM ciyx0Oe; 3aBepuiMTb QOpPMMPOBaHME eIMNHOM
CUCTEMH YyIpaBJIeHUS I'OCYINapCTBEHHOWM CJIyXOOM.

7. OuLueHka CTeleHM »OOCTMXEHMS I[IOCTaBJIEHHHX LeJley U 3anad
IPOM3BOOUTCSA Ha OCHOBe lLieJIeBHIX MHIOMKATOPOB M IIoKaszaTejel [IporpaMMbl
COTJIACHO NPMIJIOXeHM. llejleBEle MHIMKATOPH M [OoKasaTesi PacCCUMTHBAITCH
1o MeTOIVKaM, pas3pabaTHBaeMEIM B paMKax peanus3auuy [poTrpaMue.
MOHMTOPMHT LEJIEBHIX IOKAa3aTeJIell ¥ MHIMKATOPOB OCYUECTBJISETCS HauMHASL
c rona, cllenywmero 3a YTBEPXIeHUEM MeTOOUKM pacuera
COOTBETCTBYyIEI'O nokasaTess. BaszoBrle 3Ha4YEeHUS nokasareJen
ONpenesyiaiTCsa B Hauajle pacyeTHOT'O Iepuona.

IITI. OCHOBHBEIE MEPONPUATHUSA, NPelyCMOTPeHHHe IIporpaMMol

8. OCHOBHEIE MEPONPUATUA o pedbopMMpPOBaHMIO n PasBUTHUIO
TOCYHOAapCTBEHHOM CJyXOel Poccumckoy denepalum ONpeleidnTcsa LeJjsaMu U
CTpaTeIrMueCKyMM 3amadamMu [lporpaMMmbl ¥ pa3paboTaHE C ydeTOM I10JIOXEHUM
benepanbHEIX 3aKOHOB "O cucTeMe T OCYyIapCTBEHHOM CJyXOb Poccumckon
Pepepaurn" u  0T0 rOCyHmapCTBEHHONM TPaxOaHCKOM ciayxbe PoCCUMCKONM
demepauun", OPyTMX HOPMATMBHBIX NPAaBOBEX akKTOB O TOCYHAapCTBEHHOM
cnyxbe.

9. KoMmJjekc MeponpuaTuy o pedbopMMpOBaHMIO M Pa3BUTUIO CUCTEME
TOCYyHOapCTBEHHOM ciiyx0rl, obecrneumMBamiMX OOCTUXEHME [1OCTABJIEHHBIX
[IlporpamMMoM LeJey M 3amad, [IpennojiaraeTcsad OCYWECTBJATh IO CJeOy VM
OCHOBHEIM HallPaBJICHMAM:

a) dbopmMupoBaHME TOCYyHOapCTBEHHOM CITY OB KakK LIeJIOCTHOT'O
TOCYyOapCTBEHHO-NIPAaBOBOIO MHCTUTYTa, CO3IaHMEe CUCTEMH YyIpaBJIEeHUS
TOCYOAapPCTBEHHOM CJyXOOM MCXOOS M3 CIeAYRIUX NPUOPUTETOB:

3aBepleHre pa3paboTKM HOPMATMBHBIX NPAaBOBEX akKTOB, CBSASAHHBIX C
pedbopMMpoOBaHMEM TOCYyOapCTBEHHOMU CJTyXOHI, COBEPIEHCTBOBAHUE
3akoHOIaTenbCcTBa Poccurmickom denmepauum B 3TOoM chepe;

obecrnieueHre B3aMMOCBA3M BMIOB I'OCYIapPCTBEHHOM CJIyXOB, a Takxe
TOCYOAapPCTBEHHOM M MYyHMULMIAJBHOM CJIYyXOBI;

CO3IOaHMe CUCTEMEHl yNpaBJIEHMS T'OCYHAapCTBEHHOM CIyX00M;

pazpaboTka u peanmzaumusg MEPONPUATUN 1o IPOTUBOLOENCTBUIO
KOppynumuu;

Pa3BUTHME MeXaHM3Ma BHABJIEHMS U pas3pelleHMs KOHQIMKTa MHTEPECOB
Ha T'OCYHAapCTBEHHOM Ciyxbe;

BHeIpPEHME MEeXaHMU3MOB, obecrneunBamMx OCylleCTBJIEHUE
TOCYIOAapPCTBEHHEIMM CJyXallMM NPOQeCCUOHAJIBHOM CJyXeDHOM IOedTeJIbHOCTU
B COOTBETCTBMM C OOWMMM NPUHLMUIAMMK CJIYyXeOHOTO NOBEHOEHUS;

IOBHIIEHME NPECTWXHOCTM T'OCYIHAPCTBEHHOM CJIYXOHI;

paspaboTka 30QeKTUBHEX VMHCTPYMEHTOB B3aMMOIOENCTBUSA
TOCYIOapCTBEHHOM CJYyXOB C MHCTUTYyTaMM I'PaXIaHCKOT'O ofmecTBa B Lelax
IOBHIIEHMA OTKPETOCTM TOCYOAPCTBEHHOM CJITYXOEI;

©) BHeIpeHMEe Ha I'OCyIapCTBEHHOM cJyxOe sOOEeKTMBHEIX TEeXHOJIOTUM

121 COBPEMEHHEIX METOIOB KaOpoBOM paboOTEl MCXOOd U3 CJeIyllMx
IPUOPUTETOB @

IpoBeIeHMEe KaIpOBOM IIOJIUTUKM, npennojaramiuen ydeT
npodeCcCMrMOoHaNIbHEIX 3acayr U MOPaJibHEIX KauecTB TOCYyIapCTBEHHEIX
cIyXaummx ;

[IpMMEeHEHME COBPEMEHHEIX OPTaHM3alMOHHO—yIIPABJIEHUECKIUX
TEeXHOJIOTUM M MeTOIOB paboTH C KaIpaMM Ha I'OCyIapCTBEHHOM CJyxoe,
CIIOCOOCTBYIIIMX TMTOBHIIIE HUIO npodeccroHaIbHOM KOMIIETEHTHOCTU u

MOTMBaALMM T'OCYHApPCTBEHHEIX CJIyXallMxX K pesyanaTr/{BHorZ IedTeJIbHOCTU,
PrasBuUTHMEe CHUCTEMEI IIOOT'OTOBKM KapOB IOJI4 I‘OCy,J:LapCTBeHHOVI CITyXOHI
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¥ HOONOJIHUTEJILHOTO NpobecCHuOoHANLHOTO of6pasoBaHusa TOCYyHapCTBEHHEIX
CIyXallnx ;

B) TIIOBHIIEHUE 2bbeKTUBHOCTH TOCYyIapCTBEHHOM CJTYX OB n
Pe3yJIbTAaTUBHOCTH npodeCcCcruoHaNbLHOM cIyxeBHOM OeaTeJbHOCTU
TOCYNAapCTBEHHEIX CJIYXallMX MCXOIS U3 CJENYIMX IPUOPUTETOB :

YCUJIeHME MOTUBALUU T'OCYIAPCTBEHHBIX CITYXalmx K [TOBHIIIIE HUIO
KauecTBa TOCYyIapCTBEHHBIX ycnyr, OKa3BIBAEMBEIX TI'OCYIAPCTBEHHBMM
opraHaMy TIpaxiaHaM M OPTaHM3ALMAM;

YIoOpAOOUYeHre U KOHKpeTH3aums [TOJIHOMOUMIM TOCYyIapCTBEHHBIX
CIIyXalliX, KOTOPHE HOOJIKHEI OBITH BaKpPEIlJIEHH B IOJDKHOCTHEIX pPerJjlaMeHTax;

BHEOpPEHME COBPEMEHHEIX TEeXHOJIOT UM KaIOpOBOM’ padoTH,
ofBecrneunBanimx Pe3yJIbTATUBHOCTD npodeCcCruoHaNbHOM CITyxeBHOM

OEesITEeJIbHOCTM TOCYIAapPCTBEHHHEIX CJyXallMxXx B COOTBETCTBUM C LEJIAMU U
3amavyaMy I'OCYIOapCTBEHHEIX OPIaHOB;

paspaboTka M IPMMEHEHME B T'OCYIAPCTBEHHEIX OpI'aHaxX COBPEMEHHEIX
MEeXaHU3MOB CTUMYJIMPOBAHMUSA TOCYIAPCTBEHHHIX CJyXalMX K MCIOJIHEHUO
0B8s3aHHOCTEN TOCYIAapPCTBEHHOM CJIyXObl Ha BBEICOKOM MNPOGeCCHMOHAJIBHOM
YPOBHE;

paspaboTrka M BHenpeHue DHSOOEKTUBHBEIX YIIPABJIEHUECKMX TEXHOJOTUNA
Ha TOCYIApCTBEHHOMU cCJiyx0e;

PasBUTHE CUCTEMHEl T'OCYIHapCTBEHHHEIX TAapaHTuM, MaTepuajlbHOTO U
HEMaTepMUaJibHOTO CTUMYJIMPOBAHMSA TOCYOAPCTBEHHBIX CIIyXallMxX, BHeIpeHMue
NPUHIUIIOB OIJIATH TPyIa [0 pes3ybTarTaM paboTH.

10. Ipm peanmusauum [porpammel TpebyeTCs IO KaxXIOMy HaNpaBJIEHMIO
OCYIIECTBUTL KOHKPETHHE MEePONPUSTUS .

dopMMPOBaAHME CUCTEME I'OCYHAPCTBEHHOM CJYXOB Kak
LeJIOCTHOT'O T'OCYHOAapCTBEHHO-INIPABOBOI'O MHCTUTYTA, CO3OaHUE
CUCTEMHEl yIpPaBJIEHMUS T'OCYHOAPCTBEHHOM CJIyXO0M

11. B pesyJbTaTre peanmzalumy  MePONPUATUM, NIPelyCMOTPEHHEIX
denepanbHOM nporpammon "PedopMmpoOBaHUE TOCYyHOapCTBEHHOM CITYXOBL
Poccumckoin denmepaunm (2003-2005 Tomel) ", YTBEPXIEHHOM YKas0M
[lpesuneHTa Poccurickonm ®emepauum 0Tl1l9 nHoabpa 2002 r. N 1336, Owbula

ompeneJieHa CUCTeMa T'OCyIOapCTBEHHOM CJyxOwel Poccumckom denmepaunu,
YCTAHOBJIEH CTATyC I'OCYIHapPCTBEHHHX IPAXIAHCKMX CJIyXallMxX, I[IPUHAT PAL
HOPMaTMBHEIX I[PABOBEIX AaKTOB, pPeIJVIAMEHTMPYUMX BOIIPOCH NPOBEIESHUS

KOHKYPCOB Ha SBaMeleHre BaKaHTHBIX IOOJDKHOCTEN TOCYyIapCTBEHHOM
TpPaxIaHCKOM CJTYXOHI, aTTecTauun TOCyIapCTBEHHHX CITyXallnx ,
obecrnieueHus coboneHms TpebOoBaHUN K cityxeOHOMY MOBEOEHUIO

TOCYIapCTBEHHHX CJyXallMX U YPeryJIMpOBaHMsa KOHOIMKTA MHTEpPeCcoOB,
NIOPANOK CHauM KBANMMOMKALMOHHOT'O DK3aMeHa UM OPpyIMe BOIPOCH.

3aKoHOIATEJILCTBOM PoCCuMMCKOM demepaumy ONpPENEJIEHBEl [TPWHLMIIE
B3aMMOCBSA3Y BMIOB TI'OCYHAaPCTBEHHOM CJYXOH, 3aKpelJeHH €IMHCTBO
IPaBOBEIX M OPTAaHMU3AUMOHHEX OCHOB I'OCYHAPCTBEHHOM CJIYXOB, CMUCTEMHEIM
IOOXOon K OpTraHM3auuy ITOCYHAPCTBEHHOM CJIyXOB, a TaKXe [IPWUHLNUIIE
B3aMMOCBA3M T'OCYHAPCTBEHHOM U MYyHMUUIIAJIbHOM CJIYyXOEH.

BmecTe C TeM IpaxKTUYeCcKas OEeaTeJIbHOCTDb CTPYKTYPHBIX
nonmpas3neJieHUM TOCYIapPCTBEHHHX OPITaHOB, OCYWECTBIAOIMUX OyHKUIWM,
CBS3aHHEE C pealMs3alMelr 3BaKoHOINaTeJIbCTBa Poccuyckoym demepaumm O
TOCYIOapCTBEHHOM cCJayxD0e, HeIOCTAaTOUYHO CKOOPAMHMPOBAaHa. TpebyoTcsa
co3naHue OPTaHM3aLUMOHHON CTPYKTYPH yIIpaBJIeHUA CHUCTEMOM
TOCYOapCTBEHHOM  CJIyXOEHl, bopMMpPOBaHME HOPMAaTMBHO-INPaBOBOM OasH I10
3TOMY BOIIPOCY u MeTOOUUEeCKOe obecrnieueHMe QYHKUMOHMPOBAHMS
TOCYIOapCTBEHHEIX OpPTaHOB I[IO YHIPAaBJEHMI T'OCYHAPCTBEHHOM CJIyX0OoM Ha
YPOBHE CyOBEeKTOB Poccurckoy dermepalllM.

[IpyHATME HOPMAaTUBHEIX IPaBOBEIX AaKTOB O CHUCTeMe YyIpaBJIeHUS
TOCYIOapCTBEHHOM ciyx0or Poccurickoy denmepauunm obecCHeuuT eIMHOooOpasue
OPMHLUIIOB M [IOOXOINOB K YIPABJEHMIO TOCYHAapPCTBEHHOM I'paxXIaHCKOM
ciiyxboy B cyOwekTax Poccuyckoym Qdenmepaumum, YIAYULIMT KOOPAMHALUIO
NPOBOOMMEIX Ha TOCYyIapCTBEHHOM cJyxbe mnpeobpas30oBaHMM U CO3ITacCT
OCHOBY oisa eoVHOM CUCTEMEL ux Hay4HO-MEeTOIONUEeCKOT'O n
KOHCYJIbTALMOHHOT'O CONPOBOXIEHMS .

CoBpeMeHHada T'OCyHapCTBEHHad CiyxOa »OoJikHa OBTb OPMEHTUPOBAHA
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Ha obecrnieueHue opaB I SBaKOHHHEIX MHTEPEeCOB I'paxlaH, CoO3IaHue
MEXaHM3MOB B3aMMOINEMCTBUSA MHCTUTYTOBR I'PaXIaHCKOTO obumecTBRa u
TOoCyIapCTBEeHHOMU CITYyXOHI, IPOTUBONENCTBUE KOoppynuum Ha
TOCYyOapCTBEHHOM cJiyx0e, I[IOBHIUEHME NPeCTUXa I'OCYyIapCTBEHHOM CJIYyXOB U
aBTOPUTETa I'OCYINAPCTBEHHBEIX CJIyXalMX .

12. Jng pelleHMs yKa3aHHEX 3aZad HeoOXOIUMO :

a) YyHUOMUMPOBATH OCHOBHEIE TIPUHIIMIIE IPOXOXIOEeHUS BUIOB
TOCYOapCTBEHHOM CJIyXOH;
B) paszpaboTaTb pekoMeHOauumu II0 Pas3BUTUI0 3aKOHOIATeJIbCTBAa

Poccurckor demepaluuyu, pPeryIMpyolero IOCYIapCTBEHHYK I'PaXIaHCKY
cnyxby B cybbekTax Poccumickoln denepalumuy, a Takxe IporpaMMy OKaz3aHUs
MeTOHNOJIOTMUYECKOM IIOMOIM cyOBeKTaM Poccumckon denmepauun n
MYyHMLMIIQJIbHEIM 00pa30BaHMAM [0 BONpOCaM I'OCYyHapCTBEHHOM I'PaXIaHCKOM
CJIyXObl M MYHMLMIIQJIBbHOM CJITYXOHI;

B) obecneumTb npoBeneHue MOHUTOPMHITA MNPAKTUKM [IPUMEHEHUS
3akoHOIaTeslbCTBa Poccurckon Odenepauuu B chepe TOoCyIapCTBEeHHOM
CITyXOBI;

) paspaboTaTb OpPTaHM3ALUMOHHYK MOIeJjlb U eIMHEIe TIPMHLMIIE

GYHKUMOHMPOBAHMS OPTaHOB 10 YIIPABJEHMIO T'OCYHAPCTBEHHOM CJIyX00M;

IOI) Cco3IaTh EIMHYK CUCTEMY HAayUHO-MEeTOIMUYECKOTO obecreueHus u
OKaszaHUsA KOHCYJIbBTATMBHOM IIOMOWIM IO BOIPOCaM I'OCYIapCTBEHHOM CJIYyXOHI;

e) ONTMMM3MPOBATH MNPOLEAyPYy YYaCTMsa HEe3aBUCHMMEIX DKCIEPTOB B
paboTe KOHKYPCHEIX U aTTeCTAalUMOHHBIX KOMMUCCUM, a TaKXe KOMUCCUM I10
cobyomeHMin TpeboBaHMM K CJYyXeDHOMYy I[IOBEIEHUI U YyPeIyJIMPOBAaHMI
KOHOIMKTAa MHTEPECOB;

X) BEPAbOTATH ONTMMAJIBHYIO CUCTEMY B3aUMMOIEMCTBMUA MHCTUTYTOB
TPaXOaHCKOT'O obmecTra u CpelCcTB MacCcoBOM rHOOPMaLIM e}
T'OCyInapCTBEHHEBIMM OpI'aHaMM, MCKJIOUamIyln BO3MOXHOCTHb HEeIIpaBOMEPHOTI'O
BMeUlATEeJIbCTBA B HOEeATEJIbHOCTL I'OCYIAaPCTBEHHHBIX CJIYXallMX;

3) Cco3IaTbh U pPeaJiM30BaTh Me XaHU3MEBI IPOBEPKU coboneHnsa
Tpe®OBaHUN K CJayxebHOMYy TIIOBEINEeHMI T'OCYIapCTBEHHHIX CJyXallMx U
YPEeTyIUPOBaHMa KOHQIMKTA MHTEPECOB Ha I'OCYyIapCTBEHHOM Cciyxoe;

u) pazpaboraThb NIpoLEenypPH PacCMOTPEHMUSA CJlydaeB HEesTUUHOI'O
[IOBEeIEeHMA T'OCYIapCTBEHHEIX CJIyXallMX;

K) nopaboraThb MEXaHU3M npencTaBJIeHUS TOCyIapCTBEHHBMU
cayXammMMM —CcBemeHuM o6 mMxX Ooxomax, uMylecTBe mu @ obg3aTesbCTBax
VMYIECTBEHHOTO xapakrepa, a TaKXxe O QJmoxomax, MMylleCcTBe U
oba3aTesIbCTBAX MMYINECTBEHHOT'O XapaKTepa UWJEeHOB MX CeMbM (cynpyra
(cynpyru) ¥ HECOBEPLIEHHOJIETHUX IeTel) ;

JI) pazpaboTaThb u peanmn30BaTh KOMILJIEKC MEPONPUATUN 1o
IPOTUBOOENCTBUIO KOppynuum Ha TOCYHOAapCTBEHHOM CJyx0e, yIeIus
IPUOPUTETHOE BHMMAHME BONPOCaM NpPenynpexXIeHMs KOPPYILUM;

M) pazpaboTaTb ¥ BBECTM AHTUKOPPYINLMOHHBE CTAaHIAPTH B BUIOE
YCTaHOBJIEHUSI OJIS TOCYIapCTBEHHOM M MYHMUMNAJIBbHOM CJyXOE €IOMHOMU

cucTeMel OOS3aHHOCTElM, 3alpeTOB U OTPAHWYEHMY, HalpPaBJIEHHBIX Ha
npenynpexneHmue KOPPYIILWM;
H) COBEpPUEHCTBOBATH MeXaHM3M obecrneuveHmnsa coOJIOOeHn S

TOCYNapCTBEHHBMM CJIyXallMMy OOMMX MNPMHUMUIIOB CJIyXeDHOT'O I[OBEIeHMH,
YTBEPXIOEHHEIX YKasoM llpesupgeHTa Poccuiickoi demepaumm oT212 aBrycra
2002 . N 885 "OO yTBepxmeHUM OOMUX NPUHLUMUIIOB CJIyXeOHOT'O [NOBEINEeHUS
TOCYIOapCTBEHHEIX CJyxXxaumx";

0) PperJlaMeHTMPOBaThb (QYHKLMIO IO OKa3aHMI KOHCYJIbTaTMBHOM MNOMOWM
TOCYyIapCTBEHHEM OpTaHaM IO BONpocaM, CBSA33aHHEM C [PMMEHEeHMEM Ha

IpakTUKe OfmMX M[IPMHLUMUIIOB CJIYyXeOHOTO IOBEeINeHUS TOCYyIapCTBEHHBIX
CITYXalMX ;
n) pas3paboTaTb MEexXaHMU3M [IPUHSTUS Mep 1o rpenoTBpalle HMIO

KOHQIMKTa MHTEpecOoB, B TOM UMCJIe [OCJle YyxOIa TOCyIapCTBEHHOTO
ClyXalero C TOCYyHapCTBEHHOM CJIyXOH;

p) paspaboTaTh NpPOLenypy [IPOBEeHNeHMS CJyXeOHBIX pacclleIOBaHUN
CJlydaeB KOPPYILUMOHHBIX NPOABJIEHUN;

C) perjiaMeHTHpPOBaThb BOIIPOCEI IIOBHIIEHNMA HOEHEXHOI'O COIEPXaHMA U
OIITVMMUM3alM IIeHCHMOHHOTI'O obecneueHus TOCYyIOapCTBEHHEIX CJIyXallliX;

T) paspaborarhb M peanmM30BaTh C I[OMOWBK CPEeOCTB MacCCOBOMU
MH@OpMaHMM IIPOI'PaMMEL, HallpaBJIEHHEIE Ha IIOBHIIIEHME InpecTrxa
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I‘OCY.JIapCTBeHHOIZ CJ'[y)K@bI n @OpMMpOBaHMe IIOBUMTMBHOI'O OTHOUWEHMA I'PaXIaH
K T'OCyHmapCTBEHHBIM CJIyXalliM .

BHeIpeHMe Ha TI'OCyIapCTBEeHHOM CcJyxOe 2dOeKTUBHEIX
TEXHOJIOTUM M COBPEMEHHEIX MeTOIOB KaIpOBOW pabOoTH

13. Opm GopMMUPOBaHUM KaIpPOBOTO COCTaBa I'OCYHAPCTBEHHOM CJIIYXOEH

€TI0 OCHOBY IOOJIXHBl COCTAaBJIATH CIELUMaJIMCTH, CIOCOOHEIE B COBPEMEHHEX
YCJIOBUAX MCIIOJIb30BATh B pabore sbdexTUBHEIE TEeXHOJIOTUN
TOCYyIapCTBEHHOTO ylpaBJjleHMsA. B anmnaparax OpraHOB 3aKOHOIATeJIbHOM,

WCIIOJIHUTEJIBHOM ¥ Cyme®HOM BJIACTM HeOOXOIMMO CO3IOaTh YCJIOBMA IJII
[JIAHMPOBAHUSA YCTOMUMBOTO KAPBEPHOTO POCTa T'OCYIAPCTBEHHBIX CJIYXAlMX,
6esynpeuHo u 5bOPeKTUBHO MCIOJHSIMX OOJIKHOCTHEIE OOSI3aHHOCTM,  IJIS
CUCTEMATUUECKOTO OOHOBJIEHUS M POTALUU KaAOPOB.

B mpoliecce bopMupoBaHMa KaOpPOBOTO COCTaBa TOCYIAapPCTBEHHOM
CITYXOHBI pelaniee 3HaueHne rMeeT MCIIOJIb30BaHME COBPEMEHHEBIX
OPTaHM3AlMOHHO-YIIPABJIEHUECKUX TEXHOJIOTUMA M METONOB KaOpOBOM pabOoTH.

dopMmrpoBaHMe MNPodeCcCHOHANIBHON TOCYINapCTBEHHOM CJyXOw Tpebyer

COBEPUWEHCTBOBAHUSA CUCTEMHE T[OAT'OTOBKM KaIOpOB M IONOJIHUTEJIBHOT'O
npodeCcCroHAJIbLHOTO 0O0pas0oBaHMAa T'OCYIHAPCTBEHHEIX CJyXalX. Ocoboe
BHMMAaHME IOOJIXHO OBITH YyIOeJIEHO BONIpOCaM IOOMOJIHUTEJIBHOT O
npodeCcCcroHaJIbLHOTO 0Opasz30oBaHMA JiMll, 3aMellalMxX OOJDKHOCTM KaTeIlopuu
"pykoBoauTeau", OTHOCSAIMECH K BEICIIEN Tpynmne IOJDKHOCTEN

TOCYHOAapCTBEHHOM CJIYyXOH.
TocynmapCcTBeHHEE OOpa30BaTeJIbHEIE CTaHOAPTH  BHICHIETO M CPEINHETO
npodeCcCcroHaJIbLHOTO 06pasz3oBaHMAa B 0OOJIaCTM I'OCYHOAPCTBEHHOTO ylNpPaBJIEHUS

I OJIKHEL OTBEUATb pPeaJibHEIM [NOTPeOHOCTAM TOCYOAPCTBEHHOM  CJIyXOEH.
[IporpaMMEl OOIIOJIHUTEJIbHOT'O npodeCcCrMoOHaJIBLHOTO obpaszoBaHuUda
TOCYIapCTBEHHHX CJyXallMx HeodxomuMo GopMMPOBaTH C yYUeTOM IPOTPaMM
TOCyIapCTBEHHBIX OpPT'aHOB 1o npobeccroHarlbHOMY PazsBUTUIO
TOCyIapCTBEHHBIX CIIyXallx, OCHOBAHHBIX Ha MHIMBUIYAJIBHEIX I[IJIaHAX
npobeccrMoHaNILHOTO PasBUTUSA I'OCYHAPCTBEHHBIX CJyXallMx. B cucTeMmy

npodeCCrMOHAJIbLHOM INOATOTOBKM M  JOMNOJIHUTEJIBHOTO HNPpOodeCCMOHAJIBHOT'O
oBpaz30BaHMsa TOCYHAPCTBEHHBIX CJIyXallMX HeOOXOIMMO BHEIPUTHL HOBLIE
MeXaHM3MHI, obecrneumnBamime 20beKTMBHOE MCIIOJIb30BAHME UMEKIMUXCS
pPecypCcoB M IOBHIIEHME KadecTBa OOpas30BaHMS Ha OCHOBe OOHOBJIEHMSA €TI0
CTPYKTYPE, COIEPXaHMS M TEXHOJOTMY ODYyUeHMH.

14. Jng pewmeHMsS Ha3BaHHEX 3aZad HeOOXOIMMO:

a) pazpaboraThb KOMILJIEKC Mep IO (QOPMMPOBaHMIO COBPEMEHHOTO
KaIpoBOI'O pe3epBa I'OCYHAapCTBEHHOM CJyXOE B LeJIIX obecneueHmnsa
IPEEeMCTBEHHOCTM U I[epelady HAaKOIIJIEHHOT'O NpodecCMOoHaJIbHOTO OIBITa
TOCYIAapPCTBEHHEX CJIyXallMX MOJIOIBIM CIIEUMaJIMCTaM;

6) co3maThb CHUCTEMYy MOTMBALMM KAapbepHOT'O POCTa IT'OCYyIapCTBEHHBIX
CIIyXallX KakK BaXHOT'O YCJIOBUSA MNPOXOXIEHMS TOCYHAPCTBEHHOM CJTYyXOB;

B) pazpaboraTe ¥ OOECHeuMTh [IPUMEHEHMNE COBPEMEHHBIX METOIOUK

[IPOBEeNEHNMS KOHKYPCOB Ha 3aMelleHVe BaKaHTHHEIX INOJIDKHOCTEM, aTTecTalun
TOCYyIapCTBEHHBIX CJTYXallMX , nx poraumy, OGOopMMPOBAHMA KaIPOBOTIO
pe3epBa, peleHMs IOPYyTMX KaIPOBEIX BOIPOCOB;

T') [IOBEICUTH Ha OCHOBe paspaboTkyM ¥ MCIOJb30BAaHMA HAYUHO

OBOCHOBAHHEIX METOIVK OOBEKTMBHOCTL OLIEHKM MNPOOEeCCUMOHAJIBLHEIX SHAHUM U
HABBIKOB T'paxiaH IIpM [OIPOBEeIeHMM KOHKYPCOB Ha 3aMelleHMe BaKaHTHEHIX
IOOJDXKHOCTEM M Ha BKJIOUEHMEe B KAOPOBHIM pes3epB, a I'OCyIapCTBEHHEX
CIyXallx - npu NPOBEIEHUM YKABAHHHX KOHKYPCOB, aTTecTaluu,
KBaJIUPUKALIMOHHEX SK3aMEHOB;

) BHEIOPUTL B MNPaAKTUKY KAIPOBOM paboOTE I'OCYHapCTBEHHEIX OPITaHOB
Ipaemjio, B COOTBETCTBMM C KOTOPHM IJIMTEJIbHOEe, Oe3yNnpedHoe n
5bbexTMBHOE MCHOJIHEHME T OCYHAPCTBEHHEIM CJIYXAallMM CBOMX IOJDKHOCTHBIX
(cTyxeOHEIX) 00S3aHHOCTEM IOJIXKHO B O0A3aTeJIbHOM IIOPpAIKEe YUUTHBATLCSH
npu Hal3HaYeHUM €eTrO0 Ha BHIECTOANYKD HOOJDKHOCTL, I[IPUCBOEHUM EeMYy
BOMHCKOT'O WM CIeUMajibHOTO SBaHMA, KJIACCHOT'O uMHa, IUIJIOMAaTHUYeCKOI'O
PaHT'a WM OPU [OOUPEHUM;

€) BHeIPUTb Ha TOCyIapCTBEHHOMU cayxbe Me XaHM3MEBI
CTPATETMUECKOTO KaOPOBOTO IIJIAHMPOBAHUSA;

X) yHUOMLMPOBATBH METOHNEl KaIpOBOMU paboTk, [IPMUMEH IEMEIE B



Pa3JIMdHBIX OpTI'aHax POCYHapCTBeHHOﬁ BJIaCTIM;
3) aABTOMATMU3MPOBATH KagpoBEIE Inpouenypesl n BHEIPUTb
MH@OpMaHMOHHHe TEXHOJIOTUMNM B CHUCTEMY YIIPaBJIEHMA KaOPOBBIMM pPeCypCaMM;
M) COBEPUEHCTBOBATE Hay4WYHO—-MeTOOMUeCKoe, yqe6HO—MeTOHquCKOG n

MHOOPMALIMOHHO—aHAIUTHUUECKOE obecrieueHue OOTOJIHUTEJILHOTO
npodeCCUoHaNIbLHOTO 0Bpasz30BaHMa TOCYINAPCTBEHHBIX CJIYXAUUX ;
K) ONnpenessaThb [IPUOPUTE THEIE HaNpaBJIEHNI OOMNOJIHUTEJILHOTO

npodeCcCruoHalIbHOTO 0Bpas30BaHMsa TOCYHAPCTBEHHBIX  CJIyXalMxX MCXOOd U3
[IEPCIEKTUBHEIX LeJle M 3alad TOCYHapCTBEHHHIX OPTAHOB M YUUTHBATL WX

npn @OpMMpOBaHMM IIporpaMm I'OCyIOapCTBEHHEIX OPTI'aHOB I10
HpO@eCCMOHaﬂbHOMy PasBUTUIO T'PaXIOaHCKUX CJIyXallliX;
JI) TIOBBICUTB KauecCcTBO OGpaBOBaTeHbHHX InporpraMMm B obylacTu

PMCIpyneHumMmM, 3SKOHOMMKM, I'OCYIODAapCTBEHHOI'O YIIPaBJIEHUA,
M) YCUIINTE AHTUKOPPYIILMOHHYIIO COCTaBJIAIYIO B OGpaBOBaTeHbHHX

nporpamMmax IOOTMOJIHUTEJILHOTO npodeCcCUOHaNILHOTO oBpaszoBaHMUA
TOCYHNAapPCTBEHHBIX CJIYXalUX ;

H) COBEPIIEHCTBOBATH MEXaHM3M T OCYINapCTBEHHOTO KOHTPOJIA 3a
KaueCTBOM paboTH oBpaszoBaTelibHBX yupexmaeHun BLICIIET'O n
OOIMOJIHUTEJIBHOTO npodeCcCUOHANILHOTO oBpas3oBaHMUA, B KOTOPHIX
TOCYHapCTBEHHEE CJlyXalye OCBaMBaKT oBpas3oBaTeJIbHEE PO T PaMMEL

IOOIOJIHUTEJIBHOTO NPOYeCcCHOHaNIbHOTO OOpasOBaHMA;
O) MHOBHEICUTH D2QOEKTMBHOCTL IOINOJIHUTEJIBHOTO NPOodeCCHMOHAJIBHOT'O

oBpa30BaHUA TOCYyOapCTBEHHEIX IpaxnaHCKMUX cIlyXauyx, 3aMelanlyx
IOOJDKHOCTM KaTeropum "pykoBomuresm";
) obecHneuuThb BHeIpeHMe B cucrTeMy IOOMNOJIHUTEJIBHOT'O

npodeCcCroHaIbLHOTO 00Opas30BaHMA T'OCYHNAPCTBEHHEIX CJIyXallMX COBPEMEHHEBIX
obpaszoBaTeNIbHEIX M MHOOPMALMOHHEIX TEXHOJIOTMUIN;

P) COBEPUWEHCTBOBATHL MeXaHMU3M bopmMmpoBaHUSA, pasMeleHns nu
VICIIOJIHEHU A TOCYyIapCTBEHHOT'O 3akasa Ha npodeCCrOoHaJIbHYO
IepenonroTOBKY, I[OBHIUIEHME KBaIMOUKALMM M CTAXMPOBKY I'OCYHAapCTBEHHBIX
CITyXalX .

[lopenueHME 20PEKTUMBHOCTM TI'OCYHOAPCTBEHHOM CJYXOH U
PE3YJIbTATUBHOCTMU NPOOEeCCHMOHAJIbLHOM CJIyXeOHOM IesaTeJIbHOCTU
TOCYIapPCTBEHHEIX CJIYXalMx

15. BaxuemnmmMmm HalpaBJIEHUAMU TMTOBHIIEHM S 20beKTUMBHOCTHU
TOCYOAapPCTBEHHOM CJyXOEl ABJAKTCH pas3paboTka M BHEIPEHME MEXaHU3MOB,
obecrneunBamninx Pe3yJIbTAaTUBHOCTD npodeCcCroHaIBHOM ciyxeOHOM
OEeATeJIbHOCTM TOCYIapCTBEHHHIX CJIyXalMx. B HacTodlee BpeMs II0Ka3aTesu
CITyXeOHOM OesaTeJIbHOCTHU TOCYyIapCTBEHHBIX CJTyXallX HEeOOCTAaTOYHO
OPMEHTUPOBAHE HAa Pes3yJIbTATMBHOCTbL MX TPyla, Ha IOOCTWXEHMEe LeJjiey U
IPUMOPUTETOR TOCYIaPCTBEHHHX OPTAaHOB. YPOBEHb IEHEXHOT'O COIEPXaHMS
TOCYIAapPCTBEHHHX CJyXammx cjia®o 3aBUCUT OT PEe3yJIbTATOB MX TpyzIa.
Cucrema IOOIIOJIHUTEJIBHOT'O npodeCcCrMOHaIBEHOTO obpaszsoBaHuda
TOCYIAapPCTBEHHHX TI'PAaXOAaHCKMX CJIyXallMX TaKXe He B IOJDKHOM Mepe
HaleJieHa Ha IOBHIIEHME PesyJIbTaTUBHOCTHU nx npobeccroHaNbHOMI
ciyxeOHOM IesaTeJIbLHOCTU.

HeobxomuMmo ofecrneumTh Haljexamme YCJOBUS MOJIS KaueCTBEHHOTO
VICIIOJIHEHMSA TOCYHNAaPCTBEHHEIMU CJIYXAMMY CBOMX HOOJDKHOCTHEIX (CJITyXeOHEBIX)
obgzaHHOCTEN, g 500exTMBHOTO OQYHKUMOHMPOBAHMSA TOCYHAPCTBEHHOM
CJTYXOHI .

SToMy MOTYT CHOCOOCTBOBATH BHeOpeHMe B Ccdhepy TOCyIapCTBEHHOM
CITYXOBL COBPEMEHHEIX MHOOPMaLMOHHBIX TEeXHOJIOTUN yIIpaBJIeHUA 121
COBEPUEHCTBOBAHME CMCTEMBl OpTraHM3aluuM OpodeCCHMOHAJIEHOY CIyXeOHOMU
OeAaTeJIbHOCTU T'OCYIapCTBEHHBIX CJIYXallMX .

HeobxomuMo pas3paboTaTh CcOaJIaHCHMPOBaAHHYK CUCTEeMy I[oKas3aTeJsiel
Pe3yJbTAaTUBHOCTHU npodeccroHaIbHOM ciyxeOHOM OeaTeJyIbHOCTU
TOCYIOAapCTBEHHEIX CJyXallMX, a TakXe YCUMJIMUTb CTUMYJEL K HaIjexalleMy
VICIIOJIHEHUIO MMM IOJDKHOCTHEIX PeIJIaMeHTOB.

[IoBHIIEHVE YPOBHS coLuMaJibHOM BalUIEHHOCTHU TOCyHOapCTBEHHHX
CITyXalyx, COBEpPUEHCTBOBAHUE CUCTEMEH TOCYIapCTBEHHEIX I'apaHTuy,
CO3IDaHMEe COBPEMEHHOM CUCTEME MaTepuajlbHOT'O u HeMaTepMraJlbHOT'O
CTUMYJIMPOBAHMSA TpyHda IT'OCYHOAPCTBEHHHBIX CJIyXalMxX, ONTUMM3alLMsa Iopsalka



OoIJIaTEHl TpyIa Ha TOCYHOAapCTBEHHOM ciyxbe 4gBJISIOTCH HeOoOX O OMMBIMIU
YCJIOBUAMMA YCIIEMHOTO Pa3BUTUA CUCTEMEl I'OCYyIapCTBEHHOWM  CJIyXOHI,
300eKTUBHOTO IOOCTWXEeHUS [IOCTAaBJIEHHEIX IIepell Hel leJiel.

16. ng pelieHMS [NEPEUYMCIJIEHHBIX 3alad HeOoDXOIOMMO :

a) obecrneuuTb OTpaxXeHMe LeJjlel M 3alady I'OCYINapCTBEHHBIX OPI'aHOB

B nokasaTeiax Pes3yIbTaTUBHOCTHU npobeccruoHalbHOM cayxebHOM
OesaTeJIbHOCTU TI'OCYyIapCTBEHHBIX CJIYXallMX;
©) pazpaboTaThb OOBEKTUBHEIE KpUTEpUM OLeHKM 3>OOeKTUBHOCTU

npobeccroHalbHOM CJIYyXeBHOM OeaTesbHOCTM T'OCYHAPCTBEHHEIX CJIIYXAlMX ;

B) paspaboTaTh MOIeJsM OOJDKHOCTHEIX PEIJIAMEHTOB, I[103BOJIAKIME
YIOPSIOOUYUTE M KOHKPETU3UPOBATL IOJDKHOCTHHE (CjyxeOHble) 00sS3aHHOCTHU
TOCYIAapPCTBEHHHX CJyXallMx, BaMellanliMX OOJDKHOCTM PAa3HHEX KaTeTOpUi;

T') BHEIPUTL MEeTOIUKM paszpaboTku IOJIXHOCTHBIX perJiaMeHTOB
TOCYIapCTBEHHBIX CITyXalmx " 1794 nepecMoTpa npu VIBMEeHEeHUU
AIMUHUCTPATUBHEX PEeTJIaMEeHTOB MCIOJIHEHUS TOCYINAapPCTBEHHBIX OYHKUMUM WU
NpenoCTaBJIeHUss TOCYIAaPCTBEHHHX YCJIyT;

II) COBEPUEHCTBOBATL METOIMKY OLEHKM NpodeCcCHMOHAJIbHEIX BHAHUU U
HABBIKOB T'OCYIAPCTBEHHHIX CJYyXalMx, IPeOyCMOTPEHHEX B MX NOJIDKHOCTHHIX

perjlaMeHTax;
e) mnpelycMaTpuBaATL B IOpoTpaMMax T'OCYIHapCTBEHHHEIX OPTAaHOB IO
npobeccroHasbHOMY  PAa3BUTUIO TOCYIapCTBEHHBIX CITyXalmx nzyyeHue

TOCYHOAPCTBEHHEIMM  CJYyXallMM I[IPaBOBEIX M MOPaJIbHO-3TUUECKMUX aCIeKTOB
YIIPaBJIeHUeCKOM HOeATeJIbHOCTHU;

X) IOBBICUTH YPOBEHb IpaBOBOM ¥ COLMAJIbHOM 3allMIEeHHOCTM
TOCYHOAaPCTBEHHEIX CJyXallX;

3) COBEPLIEHCTBOBATH CTPYKTYPY HOEHEXHOTO CONepXaHMsa (IEeHEeXHOTO
BOBHATPaXIOeHMsa), MHOEHEXHOTO IOOBOJIbCTBMA (elepallbHEIX I'OCYyIapCTBEHHBIX
CIIyXallx C ydeTOM OCOOEHHOCTEM BMIOB I'OCYHAPCTBEHHOM CIyXOH B LeJisax

[IOBBIIEHMSA HOOJM OKJIaZla JeHeXHOI'O COIepXaHus B oBmem pasMepe
IOEHEXHOTO comepXaHusa (meHexHOTO BO3HaATI'pPaxIeHUs) , IOEeHEeXHOT'O
OOBOJILCTBUS;

) COBEPUEHCTBOBATH I[IPaBOBOM MeXaHMU3M pPeryJIapHOM MHIEKCalUM
IOEHEeXHOT'O COoIepXaHMs (IeHeXHOT'O BO3HAaI'paxXIeHMsa) I'OCyIapCTBEHHEHX
CIIyXallX ;

K) peIJlaMeHTUPOBATH OCOOBM MNOPSAIOK OIJIaTH TPyHda IO OTIeJIbHBM
OOJDKHOCTSAM TOCYHAapPCTBEHHOM CJyXOBl B 3aBMCHMMOCTM OT [OoKa3aTeJier

Pe3yJIbTAaTUBHOCTHU npodeCcCrMoHaIBHOM ciyxeOHOM OeaTeJIbHOCTU
TOCYIapCTBEHHEX CJIYyXallMX;
J) cbopmMmpoBaTh 20beKTUBHYIO cucreMy MaTEpPMaJIbHOTO u

HEeMaTepMaJylbHOTO CTUMYJIMPOBAHMS TI'OCYHAPCTBEHHBEIX CJyXallMxX C y4deTOoM
pPe3yIbTaTOB MX NPOOECCHMOHANBHOM CIyXeOHOM IOesATeJbHOCTMU.

IV. PecypcHOe oOecrneueHue [IpoTrpaMMbl

ObbeM ObMHaAHCHUPOBAHUMA peanmsauuu l[IporpaMMel cocTaejyisgeT 691  MIH.
pybiyer, B ToOM uUMcye oObeM OGMHaHCHUpPOBaHMA I 3Tana peanmMsaluun
[Iporpammer — 258,6 muH. pybmner, II srana - 432,4 MmuH. pydOJen.

V. Peammsauuda I[IporpaMMel M KOHTPOJIb 3a XOIOM BHIIOJIHEHUA
NpenyCMOTPEHHEX €0 MepOonpMATHUN

17. Peanmuszauusd [IpoTrpaMMeL OCylleCTBJIAETCA 3a CuUeT CpencTs
benmepanepHOTO OOXEeTa Ha OCHOBE TOCYyIapCTBEHHBIX KOHTPAaKTOB,
3aKJIOYaeMBEXx B YCTAQHOBJIEHHOM IOPAOKE C MCHOJIHUTEJAMM MEePONpMATNM,
NpenyCMOTPEHHEIX [IpOoTrpaMMoOM, M Ha OCHOBE COIJIQUIeHMM, 3aKJIO4aeMEIX C
COOTBETCTBYIIOUMM CyOBEKTOM Poccurickon Odemepalny, MYyHMLMUIIAJbHBEM
obpas3oBaHUEM.

18. VCInOJNHUTENM MEPONPMATHUM, IPeIyCMOTPEHHEHX [IpoTrpaMMoM:

MuHMCTEpPCTBO Tpyla " CoUMaJIbHOM 3alMTEL Poccumckomn
denepauun; (B pemakuum Yxaza IllpesuneHTa Poccurickor dermepaluunn
or 10.08.2012 . N 1156)

MMHMCTEPCTBO B3KOHOMUYECKOTO Pas3BUTHUA Poccuiickonm demepaumm;

MMHMCTEPCTBO BHYTPEHHUX »OeJl PoccuMckoM dermepalniu;

MMHMCTEPCTBO OOOPOHEI PoccuMckoM dermepalmiu;
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MyHMCTepCcTBO OOpas3oBaHMsa UM HaykKu Poccurckoy demepaluu;

MMHUCTEPCTBO CBA3U n MaCCOBEIX KOMMYHUKaUUM Poccumckon
denmepaumm;

MyHMCTEepCTBO OMHaHCOB PoccuMckoM dermepaluu;

MMHMCTEPCTBO CTULUUM PoccumckoM dermepaluu;

Hay4HO-MCCJIeNOoBaTeJIbCKMe, oOpasoBaTeJIbHEE M MHEE OpTaHM3aluu,
onpenejisieMele Ha KOHKYPCHOM OCHOBE B YCTaHOBJIEHHOM IOpPSAIKE.

19. OpraHmzauuio peaams3auuyu [IpoTrpaMMbl M KOHTPOJIb 3a BHIIOJIHEHUEM

IpenyCMOTPEHHEX en MEPONPUITUN OCYLECTBJISAET TOCynapCTBEHHBI
3aKa3uMK — KOOPOMHATOP I[IpOTpaMMe.
ToCynapCTBEHHBI 3akKas’3uMK — KOOPAMHATOP I[IporpaMMel oBecleurBaeT

IpoBeleHMe TOCYINapCTBEHHOM TINOJUTUKM B objacTy pedopMUPOBaHUSA U
Pas3sBUTMSA CUCTEMBl TI'OCYIOapCTBEHHOM CJyXObl [IOCPEINCTBOM KOOPIMHALUMU
YTBEepPXIOEeHHBIX benepalbHBEIX n PeIrMoHaNbHBEIX nporpamMm PasBUTUS
TOCYyIapCTBEHHOM CJyXObl, B3aMMONEMCTBUA TI'OCYINapPCTBEHHEIX OPTAaHOB U
OPTaHOB MECTHOI'O CaMOyIpaBJIeHMA [0 peajms3aumm [IpOrpaMME.

ToCcynoapCTBEHHEM 3akKasuuk - kKoopIuHATOp IIporpaMMel e€XeT'OIOHO
YTOUHSET MepoIpuaATUs, [IpelyCMOTPEHHEE [IporpamMmoli, OBBEMEL nx
drHaHCHUpPOBaHMA, a Takxe yTBepxXIaeT pPasBepHYTHIM [IepeudeHb [IPelNCTOSAlMUX
MepOonpmaATUN .

20. B Lesax obecrneueHusa peanmms3auum IIporpamMel QenepalibHEE
OpPT'aHH VICIIOJIHMTEJIb HOM BJIACTU - TOCyHOapCTBEHHHEE 3aKa34YMKU
MeponpmaATuM llporpaMMel HOPEACTABJIADT TIOCYODAPCTBEHHOMY 3aKa3uMKy -
KOOpIOMHATOPY I[lporpaMMEl NPEeJIOXEHMS 10 IepBOOUYEepeHBIM MEPOIPUATUSIM C
oOOoCHOBaHMEM UX QMHAHCHUPOBAHMA B OUEpPEeOHOM OQOMHAHCOBOM TOLY .

T'ocynapCTBEeHHEE 3BaKa34MKM MepONpMATUM [IporpaMMel  OCYIECTBJIIST
pas3MelleHre I'OCYyIapCTBEHHEIX 3aKa30B B YCTAHOBJIEHHOM IOPSIKE.

21. (YrpaTtmn cuny - VYkas IllpesuneHTa Poccumckon denepauun
or 10.08.2012 . N 1156)

VI. Oxmpmaemble pesyJibTaTh peanmsauuu [IporpaMMel

22. B pesynbTaTe peanmzauuy [[porpaMMel OOJIKHE OHTH OOeCIleUeHH:

a) dbopMMpoOBaHME UM PA3BUTHE BUIOOB I'OCYIAPCTBEHHOM CJIYyXOHI;

©) paspaboTka 128 BHeIpeHUe IPaBOBBIX 128 OpTaHM3aLUMOHHBIX
MEeXaHN3MOB B3aMMOCBSA3U BUIOB TOCYyIapCTBEHHON CITYXOHI,
TOCYOAapPCTBEHHOM UM MYyHULMIAJBHOM CJIYyXOBI;

B) CoO3IaHMe HeOOXOIOMMEIX YCJIOBMM IOJIS HPOPeCCHMOHAJIBHOTO Pa3BUTUS
TOCYIapCTBEHHEX CJIYyXallMX;

) pazpaboTka HOPM CIYyXeOHOM NPOoPeCCHMOHAJIBHOM 3TUKM UM [IpaBUI

IEeJIOBOT'O IIOBEIEeHMs TIOCyIapCTBEHHEIX CJIyXallMX, a TakKXe MexXaHU3MOB,
ofecrneumMBapMxX MX COOJOOEHMNE;

o) obecnedueHue OTKPEITOCTM TOCYyIapCTBEHHOMU CITYXOBL u ee
IOOCTYIHOCTM OOMEeCTBEHHOMY KOHTPOJIO;

e) paszpaboTka n peanmsBauus aHTUKOPPYILMOHHBIX MNPOTpPaMM B
CHCTEMEe TI'OCYyHapCTBEHHOM CJIIyXObl;

X) BHeIPEHMEe METOINKM pa3paboTKM OOJPKHOCTHHIX PEIJIaMEHTOB
TOCYyIapCTBEHHBIX CJTYXalIMX n 17934 epecMoTpa pu V3MEHEeHUN

AIMMHVMCTPATVBHEIX PEIJIaMEHTOB TOCYHAPCTBEHHEIX OPIAaHOB;

3) pazpaboTka OPIraHM3alMOHHOM MOIEJNM M NPaBOBBIX OCHOB CUCTEMEL
yHOpaBJIeHMA T'OCYyHNapCTBEHHOM TPaXIaHCKOM CJyX0Ool CyOBEeKTOB POCCUMCKOM
denmepaunm;

1) Cco3maHue MeTOOMUYEeCKOM ©asel OeaTeJIbHOCTM KOMMCCUMM IO
cobmomeHuo TpebOoBaHUM K CJAYXeOHOMY I[IOBEISHUID U YpPeIyJIMPOBAaHUIIO
KOHQIMKTa MHTEPECOB;

K) CcoO3IaHMe ¥ BHeIpeHMe CUCTEMBl IIoKazaTeJiel pPe3yJIbTaTUBHOCTU
npodeCCrMOHAJIbHOM CJIYyXeOHOM HOeATeJIbHOCTM I'OCYIapCTBEHHEBEIX CJIyXallix,
JZLI/I(i)(i)epeHLU/IpOBaHHbIX I10 HalpaBJIEHMAM ITedTeJIbHOCTIU! TOCyIapCTBEHHEBIX
OPT'aHOB;

JI) COBEpPUEHCTBOBAHME IOPAIKa 3aMelleHMs BAaKAHTHHIX HOOJDKHOCTEN
TOCYyIapCTBEHHOM CJyXOb Ha OCHOBE KOHKypca, ofecHneumBawnlerO PaBHBIM
OOCTYIl T'paxiaH K TOCYIapCTBEHHOM ciyxbe;

M) BHeIOpeHMe n COBEPUEHCTBOBAHME MEXaHM3MOB (QOPMMPOBAHMA
KaOpOBOT'O pes3epBa, I[IPpOBEeOeHMA aTTeCTalMM UM PpoTalMM I'OCYyIOapCTBEHHHEX
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CIyXallrx ;

H) aKTyalms3aumnsa
NpOodeCCUOHAJNIbLHOTO

comepxaHms
oBpaszoBaHUsg TOCYINAPCTBEHHBEIX CJIyXalMX UM BHeIpeHue

IporpaMMm

OOIIOJIHUTEJIBHOTI'O

COBPEMEHHEIX O0Pa30BaTEJIBHEIX TEXHOJIOTMM B IIPOLECC MX OOyJeHMd;
0) paspaboTka M BHEIOPEHME B TOCYINAaPCTBEHHHX OpIaHax IpoTpaMM U

VHIVBUOYAJIbHEIX I[1JIAHOB MNPOQEeCCUOHAJILHOT'O Pa3BUTUS TI'OCYyIapCTBEHHEIX
CJTyXalX ;

) pas3padboTka n BHeIpeHMe B TOCyIapCTBEHHEIX opraHax
COBPEMEHHEIX MEXaHUBMOB CTUMYJIMPOBAHUSA Tpyoa TOCYyHOapCTBEHHHEX
CJTyXallX ;

pP) peanmzaumsa YCTAaHOBJIEHHEBIX 3aKOHOATEJIbCTBOM Poccumckom
demepalmy  IOOIIOJIHUTEJIbHEIX TOCyOapCTBEHHEIX TrapaHTuUm peanmzaumumn

KUMIIMIIIHEIX TTPpaB I'OCYHOAapPCTBEHHEIX CJIyXallX;
c) paspaGOTKa IIPaBOBBEIX OCHOB 3allMTEl I'OCYOapCTBEHHOI'O CJlyXalmero

(1 uJeHOB
OEeICTBUM B
o06s3aHHOCTEN .

ero

[NPVJIOXEHUE

ceMbu) oT

CBA3MU C MCIIOJIHEHMEM

HaCuUIusg,

K demepasibHOM NpoIpaMMme
"PedopMupoOBaHME U
raseuTme CHUCTEMEI
TOCYHOAapPCTBEHHOM CJIyXOH
Poccumickon denmepaumum
(2009-2013 rTogmwr)"

YIpOo3 M IOPpYyI'MX HEIIPaBOMEPHEIX
M JOJIXHOCTHEIX

(cmyxeOHBIX )

lleJleBEIE MHIOMKATOPE M IIOKaszaTesu [IpoIpaMMmbl*

I[lokazaTenu

3HaueHMue
nokaszaTesnsa
B KOHULe I sTana
peanmsaunmn
[TporpaMMel
(2010 rom)

| BHaueHMue

| mokaszaTessa B
|xoHue II »Tana
|  peanuzauum

|  IIporpamMmer

| (2013 rTonm)

Hmexkc moBepuda

TpaxnaH K

TOCYyIOapCTBEHHBEIM CJIyXallViM

KommuecTBO
TOCYyIapCTBEHHOMU

CJTYXOHI,

IOOJDKHOCTEM
IoJId

KOTOPEIX YTBEPXOEHB OOJDXHOCTHEE

perjiaMeHTH,

cooTBEeTCTBYyIIMIE

YCTAaHOBJIEHHBEIM Tp@@OBaHMHM

[oyigs ToCymapCTBEHHEIX CJIYyXAlMX,
IOOJDKHOCTHEIE PEeTJIaMeHTH KOTOPBIX

comepxarT
PEe3yJbETaTUBHOCTHU

JoJyia BaKaHTHEIX

TOCyIapCTBEHHOMU
3aMellaeMbBIx
Ha3HaAUeHMA nus3
peszepBa

JoJyia BaKaHTHEIX

ImokKasaTeyin

IOOJDKHOCTEN
CJTyXOEHI,
OCHOBE
KaOpoOBOT'O

IOOJDKHOCTEM

He MeHee 110%
oT 0aso0BOTO
3HAUEHUS* *

He MeHee 70% oT

ymcJjia OOJDKHOCTEeM
TOCYyIapCTBEHHOMU

CJTYXOBI

He MeHee 70%

oT umcya
TOCYyIapCTBEHHEIX
CIyXallx

He MeHee 120%

oT 6as0BOTO
SHAUEeHUHA

He MeHee 110%

He MeHee 130%
oT 0asoBOTO
3HAUEHUS

100% pmosmxHOCTEM
TOCYyIOapCTBEHHOMU
CJTYXOBI

100%
TOCYyIapCTBEHHBIX
CITYXallx

He MeHee 150%
oT 6as0BOTO
SHAUEeHUHA

He MeHee 130%



TOCYyIapCTBEHHOM CITyXOHI,
3aMelaeMeXx Ha OCHOBE KOHKypca

Ioys crneumMaJucTOB B BO3pacTe
no 30 JjeT, MIMERIINX cTax
TOCYyIapCTBEHHOM CJyxOe OoJjee 3
JeT

Horyisg rpaxnaH, [IOCTYIMBIMX Ha
TOCyIapCTBEHHYIO CITy X0y Ha
OCHOBe IOT'OBOpa Ha oOyuyeHue C
00g3aTeJIbCTBOM nocJjenymmero
IPOXOXIEHUS TOoCyIapCTBEeHHOM
Ccyiyx0Obl, B OOmeM d4mcje I'paxiaH,
MIOCTYNMBIIMX Ha I'OCYIapCTBEHHYIO
CIIy X0y

dpciio peanmM30BaHHBIX
VHHOBALIMOHHEIX 00pasz30BaTEJIbHEX
nporpaMMm B obynacTu

TOCYIapCTBEHHOM CJIyXOH

Unmciio TOCYyHOapCTBEHHEBIX
CHyXauyx, [OPMHABIMX ydacTUe B
VIHHOBALMOHHEBIX nporpamMMmax

npodeCCrUOHAJIbLHOM IHNOATOTOBKU U
IeperionroTOBKM I'OCyIapCTBEHHBIX
CITYXalx

Umciio TOCyInapCTBEHHEIX
CIlyXamyx, Opomelumrx OOydeHMe B
COOTBETCTBUM C T'OCYyHAaPCTBEHHBM

3aKa30M Ha NOpodecCruoHasIbHY
IepenonroToBKy, [IOBHIIIEHUE
KBaIMQUKaALMM U CTAXMPOBKY, B
TOM qucie 3a npenenamm
TEePPUTOPUN Poccurickon
denmepaumm

Ymciio TOCyHOapCTBEHHEX
CIIyXalyx, YBOJIMBIMXCA c
TOCYyIOapCTBEHHOMU CITYXOBI oo
OOCTIVDKEHUA VMM NpeneyibHOTO
BO3pacTa npeOsBaHUA Ha

TOCYIOapCTBEHHOM CJyyx0e

* MOHMTOPMHI' LEJIEBBIX MHIMKATOPOB M [OoKaszaTeJlel OCYyUWeCTBJISEeTCS
Kak B OTHOUWEHUM I'OCYyIapCTBEHHOM CJIyXOB B
HOMMOJIHMTEJIb HEIE

TOCYOapCTBEHHOM  CJIyXOBI.

oT 6as0BOTO
3HAUEHUS

He MeHee 150%
oT 6as0BOTO
3HAUEeHUS

He MeHee 120%
oT 6asz0BOTO
3HAUEHUS

He MeHee 112%
oT 6asz0BOTO
3HaAUeHUS

He MeHee 200%
oT 6aszo0BOTO
SHaAUeHMA

He MeHee 150%
oT 6azo0BOTO
3HAUEHUSI

He OoJjiee 85%
oT 6azo0BOTO
3HAUEHUSI

OCOBOEHHOCTSAMM BMIOB TI'OCYHAaPCTBEHHOM  CJIyXOEHI,

1eJioM,
rokasareiu,
BBOOSATCS I[IO MTOTaM

oT 6as0BOTO
3HAUEHUS

He MeHee 200%
oT 6as0BOTO
3HAUEeHUS

He MeHee 140%
oT 6asz0BOTO
3HAUEHUS

He MeHee 125%
oT 6asz0BOTO
3HaAUeHUS

He MeHee 300%
oT 6aszo0BOTO
SHaAUeHMHA

He MeHee 200%
oT 6az30BOTO
3HAUEHUSI

He OoJjiee 70%
oT 6azo0BOTO
3HAUEHUSI

TakK 12 10 B IOaM

CBA3aHHEIE

peanmsBauuy COOTBETCTBYWIETO MePOoNpuATHS [[poTpaMMsl.

** BaszOBBe 3HaUeHMA NOKas3aTeJleM ONpenesialnTCs [OCJe yTBEePXIeHUS
MEeTOIONKU X pacueTa u npuHMMaonTcsa 3a 100% BeNIMUMHEL KaXIoT'O
moxaszaTesyiga B T'OX.



